TS 28| g 2882= 18 X B2 A27?
O S71A-ADE B77t e Bef A A= E 53A AR o) 7|7l disl Hoh= A -84t
2 A it} A =30 AlEshe R7PE-EAEE 51 ©9] AFolr

ol

D (O) ME20| ol HsAC =N SUEFO| Z7IIEZEA2It A LA A2 S7[MEAZ0] AUt SYEFE| 3% 34 Aol S7I1AE A=
e

iz o8 BHIHRSIEOS HaP| OIROFCL M2 U20] B7AAHEIORI: 8018 A8

& &7/IMEAES

* Y2 EA

-
[l QoL 712t 2 H7|-37]- 47 Mg AE
Of oJn|E HEt LHEBOZA &2 LHEO|CH

310| ByALYA

SNHEAR | A5 0|2 FE (1982 ~) Tl HEAAF o4l S714 AAI AdaelS ?lolt =Y-2F
O S7IMEARL o - MiEF £ 5 St of0T QR H= FARS A0 2131, HHEE iy 5 752842
Lo ST HAE OISO, HRAMOZ S| i YT FUAR2T SBLH 484: SUS.
-?-9-71|-"; @ i—E'rﬁ_g S5 HHEL A0 AER8YAS ERiotl 54714 AANIM 27AiEe| H=A BiE 0 g 285 A4z
- HEAotE /AR 8A =S 2004 2z 8. 20074 FE 7AIEEH #8ol0 B4 et OiE =2 HES
|78t
@ (O) 4Fc AE2EL gk UHE Pl O Tofl AAHERE SSlAHL 0[42| 7|71 Ciol =7IiE2E8A1=lE +EolH AAL Al
1208 27141 ==/0] AlZoH0F &,
® (x) Ol&Heh HRMFO /g2 EAR0] BEls 242 OtLH, oML Z/RIER8 AR 44 SAIAE HAl 1208 H7HA| =2|0f AZoHOf
Ottt 2L, Oleh2 =] HO-2EZ YLl UM, I/MIEEEAIRE 7IRAERel 215 240% Sdtls %'iéﬂLHTﬁ\E' O=A =29 ¢9-9E=

L Al L—

@ (O) =7/Hidgz

I
HEAROY B VISR 8AEY YIZ S5 EEEMH(FAHE ASSE E]).

=Ho
2 ZEe A2 OfHCh =880l =/tgEN iz\ol iL A2 EA 20 et 219

2T £
o1F 22f 82 %’iEf
A2 4714 N9 zgH[dl AU L2fol(q SHEE AHEE RE40E Hizols U4 AEiizs &%

0

Ol

b SO 7IMYAER 271 2EAEe 10|

T+ = S 30[x47gAE TS EXE
B H | MOl HHEUSI HA SAfSE + 2TRH (YA -ZIHD) + THEHO HAHEH SIS HIA
T | QB 5 CIMEA OflAH(YstlA, B33 7122 Yetots SEMYTIZ0R A
ey | AB28Y FUAEE0 28 CHAZOA 2 7|Z28A 80| 7| E2 SE(HMY AESITE E8)
2 _ — _ _ __ _
STC | (RO HITH, HHRE HEARE0H R | ARTRE ¢Z S Ry 2, 2239 BT 3 23)0| X250 4GS &9
YN | AHYZIT A HH R - 2GR - AP - 20HE HETL § Ofef2Aze] £ He Z0
HH 33 | U (ZHY 2i8) IHEY AHS Edff MY RLEAESTEL Z5HES AR8 &
OJAHHY | AT O/ (RIZSIEE YHHOE M)
AU | ASTEIEEAI(2022~20261 ZTHHRBAEIS, 2021~2025H Z7HALRHES 4%  HASH HEAEY)
3
(20| Z] oAtz YR YH=0) it HHOZ RX| M2 227 202 23183
D 23 WAFLLAL T dites 37 Alolsie] Sgit
D FMuE- AL AAA RS JEIL AP AAFE AS FHmo] 9o 2 FYRATL ik RS AL 41116}1:}
Q) R EE FA} fﬁzﬂg AR AL F8¢l ZRIPHR oAk Ak AlxR ek F¢ SYHRL A
HO}/{-]H 1;1_1_ 1;01,3}31 oh;;l_
@ 713G oulet Gz AukE E] A% AUADG} oAFAAERAS]0] A loiof Bt
® R dlito] SAZEA %ol u)F QS v]E] BASH RIAE 2H4stolof itk
0
HEpo|=l(strategic planning)d| CHeE BYOE I =X =2 A2?
O EZH3E mjefof 21174]7‘40].1“ Ao s 3 ot/| ft AgE HEs ol
@ ddRos A2 9 A o] BT e Lol -840l =1t
Q) ZAAA ol vlel FEeHo] A=A Far HE7ke] Ho] R E= Holrt
D gHgoll st AA A B4 2T Fo ARV Ao 28-S der)

2022 22Ql o9 sHAst 1




202244 29 97 #Ast

B

M (O) {24 7|82 2210] 230K (what an organization is), £ i0F 512 (what it does), o 1748 30F 5l=7Hwhy it does it) S
RAI0| AZ1} H20f JEUEJ JEM0 Y WE2 UENUE 252 &= AARE H(Bryson). 240 M2nt WA Yot BIEA| A2510
OG0 & YS0| FANOIVIE Z0t= O €22 4 Us MY, &3, Y TH0IC} YA YJUelAS MA|Z St 84 7|2lnt F2| g5
SIAHSIE 7~1l71\7**_% 2MEHY R LHEO| digtE /MO Z ICHSH 2210| HIMI 0IMS AR5 SMeL0t F2 MM MBHIHORS MEHS=
NS HA AHISH0| =2 7|1&8E A= A0ICt,

2 (x) 224 7|29 DWE— Q2 AIZt} HIZ0| ARED, © S8ASH SHNME A7|202 S2|A 7|2l0] £7+s0tH, © Aote 2|40ILY
HUA AYO| MM Z7HIMEE TEGHA| ZoIk= HOICH MHA 7|22 7|2 402 QAAYO| SE|RHS HIFO 2 "BA0|AFE S0l OIF7 RS
71219] H nHS UHD SHE[M0| L 2A0I MO Z QIAGIOZ StAnt ZAHZ| Thot BH2A0|1 HAH! (20|t 2A0] 7ksSH L0 =2
HE0| 7K 4 QUL M2t SSHAst 2HF0AM= 7*7|7**0_% EFE|24 71€10] 87+s0tE f He Mard 7|29 oFA|Z Z|AECH AHEES 2by-5H
S U5 4, YN, FH0A, AR A 5 Tt ofAl £0lM TIZHER0| H[sH AoHdo =z =M 7|20| S8,

Q) (O) =79 LY2 M2 7|=0] Ciet efel o O)/d- Ij| S| Eb%%’:if’ﬂ(SWO TEM) o 2 24 0|4 24 o 2/ 7|289] LIt
CIAZ O|ZIRICE O2feh DAL HAZAK| Hioh LSt JHYZ|R| &40 HETQ| 30| Z2E= HO|Ct

@ (O) SWOT(strength, weakness, apportunities, threats)=A : 249| L{E&ES M6t CiLiA 28 2 %H(strength & weakness)
Q011 LEStZ 02 HE O] 73] & ¢ (opportunities & threats) 2912 24 -S1Ql6t11, 2|40| X=tg £E6iH 0|F Ldot= O 7+& Aglst
RAFZ, WY, 2 EE0O| 2|, MO BES ARG, Y| st A=HY AHSH 2EE =.

2

[20|=] H2P|2(strategic planning)2| S40]| 25t dHO=Z FX| 42 A2? 2006 242 92
D 22]9] 9k Ql Wgko] thgh AUvkAQl A S A3t
2 z2] e|Reto] ApAQl AAE 3l
@ Algtd gtejAde] sHAE FEsHA it
D 2A9] Y7 YEQAE o|gslth

©
3  HuEMDH i3t dyo=2 JpY 8X %2 UL?

D FRRE 4 AL Psiel AU 4 Tejal] gt

D wERe 27 A9 g4 FAARA A A9 Fey Alol 2As: Bal g

D AL AUS o[ FUALE Aolo] o] oAt erT 249 AER B}

D AAnge FeRgel WAS F8a7] Sl UERgs 45uge) FHe Hsknd U

@ Q) g22H2 ZAHA 2|y, T EMZ ZRotEE JUZZ0M QI7He] 44 -2 M - ZHA01 QAE HijA|of F2|4 A0l Gz (CHofot
AU 7t E5-0ES 24 -Efe)E LfotA| =Lt

@ (O) 2A=HE Hole 4TS MEGHOF ol =0 702! AFH0M= O HLRQQACE Ol AfotE iAo M2} Fr=et kot CioH|
HEiEs A9

@ (x) Y. Drore 2Lt Li2 JABEYS ot A= JUEEAAQ 7h40] S20[Cke ZAIIAN 2ol eie|2He| H[oidygar 4S2H0| Brds
HIESLL, YAE F&010] O|42|Ez28)Qt HATOHMERHE BAA 2HEFZ AASIUC 2HEH2 7|2FMUS HHOR 0[R0A|E
A3 HotS HHOIHM MEF 242 LR M0t ARG OA| ZES AS 40k oHH(2YMEY), o220 i Hg40l
2802 A8E = AT - Fotll AokE ARH, M| 82, St F, AA -2 20 30l HlES 40 249 3% 440 €8, iAH,
oA Al BYQIAEYS Fot 2824 O0[C|07HA] Ife Ag £4(2&eld)ole 2EEY0IC: 2AS FIIAZ 210 ZH4 2lds

JIZHE|E e |2 ENE SC|EFOE o2 & Glv 430 4% 2&c|d(3d, B, 544 5)22 ERomts 20|,
@

[H20|2] FHBZRF0| 23t L= K| p2 A2? 2018 A4
U ]2 % (Rational Model)> HHAH A QI7ke] o2 o]il 72|l 845 viAslal F2|4 A9 deids ILefshA] =t
2 YHER ¥ (Satisficing Model)-> A J% %E/I’%% A A ARe] A oAl AAAQl Sl AT
@ A< (Incremental Model)of wW2H AL oA RS EFFY} 29 Al=olt)
@ A2 (Optimal Model)> FHe]-9]9] AE FE317] 23k Lo =A] A4 Y= wfdeith
O EFFAHEE (Mixed—Scanning Model)-2 FAAHS 24 AAA AlF4 2Ho= 23t

@
4 sxpisiol st Mol LIEHLS HOI0|LL @102 Ik 8F 92 He?

D FPNEE g9otes 249 T8 =2 7194 (redundancy) 2] &4

D PAse] hgolt 1 AgALe) w5

® F7sel REE Aot 7l Ha
o < o L .

D PN Dozt Il Hato] Al-7j G o=

2 20224 Z2Ql 9z

OOII
0



al

| =+ A0 7T =01 D =220] 24

Il
1>
rr
e
>
2
=
il
=2
2
el
>

gu

O

E SiZDfsi0f Clish X{gto| BrAi2l0

() 7ISHO| 2EH(01 2isH) : 7ISES 7R RELt OQRICHO[AFARNE JHH0| O3t 7ISH AAl-AAS 22 0[S 7+ L5t M5 L HBIZA) |
OBt AEE =AY 4 US DANUTE AHSY 0|AUS Ffor HAO[Lt A HHT|HO AF -S40 HIE, '
2 H=9| g
Q) Efg(151E) 22 Qloh I (AZHC| Bd-AgwA4 1 HE0| Aotz Af7|F0{QA)
© MEA ASdoF & Musel B, ME2 4809 =%
© A9 A0 Dot BUXZOZ OZ M, ApHC| Irn9| AF9 HEH0| JEE O
© LA SR (MER YR AHOILE Zxtof ot HEAA 7152 20 ATRE)
@ Hd=AAE| A7 AF0ILr FAH 2O T, hedgma| Cfer =4
@ g {t gstiE a8 44 201, AMES 05
B MAEATE L4E HISAYTY - A2t JHe| BXa}, H|SAH QIZRAA O] B2}
Q) 22| 2rAQ| Aeh: 22(0] FEHIA Hao|(F+1y), Eb 240 T2lt= 249 E44(uniqueness)
@ LIS - HEfe| FA| : @ HYUEL ST, HHAUE TSt Olel £, © WA AULHO| B4ehy, Y4 e 2L0ILt &A% 34,
© ATAEA| Y= MFA L& Cfot S, hdddl-dTde £0, @ dHF20| et /ey, HiE/h4A Jhe=Ll0L; /fdgEe
HZ (0| AL HASS WAL ZAE B5E 71 29, 2AsH0| ZoiE AQ Hi TS 99 @ ALK S20%- A0
et 22
0
o) o o
SHMZZEQ0I=0| cigt e = OPY SX] 2 A2?
D BAAA Aol nlAE Goe melakA ghch
2 ZAAAY A -H=A dTS LeetA| =t
- - 1 P — =L=
3 BAAA AU A Wes mgex) gt
- - - -1 1. =10 5 | =
D ZAANA} ARl v GFS a7} Sk
oH/d
@ o220 _—— O =1 —

(X) Zret4 G0N Het b AS §50] 40| Ploh 24k AZert ZQolt. JUEFQRAES B4 HeLh F2[4 HE0) Tiot
LA AlFer SHOME %0 3
Al ZHE a9

A 8

<

o

rol
o | rE

'kl | ofo

G | &E
ojo | Ojo
1
—d

[u

ol
_\:__I_ L

I3
o —

Ofo

-

@

O |0

Y

pa

I

e
oll | ol

I
|~

i

o X
i
rir
ox!

u
X

o Nk
—1>
N

u
ol
S

X 5
A

o
1
N

Hel
ool
H1
>
il
:Dé |
ox!
1%

[0 —
ro
o
o
>
% 0
F

ro

HT
1

o,
ool
o
=
Rl
uls
r
2
iy
1o
o
ox
= Mo
oY
>~

Zh
2 |:|-2 % ;E-I;tHJd;E-I_Q_OIEO| I:II-EII=|'|§0-|| il ey M%lOE E|-I:I"g- DJ:I%? 2004 23|82
Z

=]
AA[A A+BHA] =t

1.

D
L/
@
3 Cnudde®} McCrone®| & tollA] TetaAeta
@
e
®

ox, o
i)
i

-

 AAA HpE A g rtele R AR
' Dawson} Robinson®] 3| 93Ao] &Jstd A4 W= FAo Y&ol Gk nA|A] Seict

1.0 20



09 ALY 2422 2000 2ZC2RE{Q] E/ (A A4 Q01)UA] HA[AAHQ E4 (44 201)21A[9] =4,
O YAE SEHLE BN Z30 g¥E 03l sEHe RAQRIE HA
Q) Z4Z ol FAA Q] HE2Z2E MRfoHH, 239 R/ Mer HALhE0| et =
O AHMEH AL, dEiZA H2, H| WY - wH[e
£7| ®rjgtxte] o1 | © 7[0](V. Key)Qt EHE(D. Lockard) Q| HHZHRH (M 7ta] B0 2214 &)
AH{ AR S input output
O~“100-+0 -~ - el
(A2|4 ZHQ0I2) MR- ZHR B > BAR B(BAMA | 0PhEeY 9F) ) —» (3
(A2SF 371 (MASSO| AAE Elde 4T ¢F 8Y) (A== A8 37
YAHHE A=l gA A B H2 A0|9] Di7fHS, HR[AA (HA]4 Hay) s E20| Ofst 2
Mtz o Fabricante M 88 MEAEHEE 284 Q0101 AlR|gA|4 Q0I(Es], 1919 TAS+E)9 E¥2 7t 3
(ArelgAld 24Q018)  E=Cril B
« 2 (R. Dawson) 2t ZHIA(J, Robinson)2| ZH A A2
Q) AHEYEH0[ HAHEH 22rH 2 E 24011, ARl BA 4 Hae (A Z2 BE0| Chof T 0],
MRIFAZAS 4450t A2 JAA Q0191 T ¢ FE0] OfL2r ZA[gh-MEe-2= 5 Afel- A4 2010|H
Me|FAA Q012 JA[A Ha0| Q5] Hetk|/| KB =4,
- MrjgRise moin | O 9 ¢ 30l FAEA 2010] FA0| 0|2 l= FE2 off(spurious)0|H FAAAE BHEC=RHO| Hekds
D HHX X2 g0t i Sk ofA| Xotll &, Ol KeyQ| 4= F0lotll Q6|2 Al 5 ZAHIAEL 4=
(NElZA Z23e0R) | Aok A
Y[ A|Qr H2 7 Q1nrtkA|of am
s 48
» HE(C. Cnudde) 2t H32(D. McCrone)2| 828 (hybrid model)
ARl EAH A Hap/h ZA0| A-HH02 Fobs DAL, (8402 JF 719 340 A0 Fks 01322
U532 - £yey = - ; e
(hybrid model) -
(AelZA 4 28Q01=
+ 24 24200E)
A
Q) HHZZQ0ER HA0| 2| WH9| tE2 EH YA[AAE2| oHE HIE o JA9 2 MY0M 2|42l QOI(H[01E - 42| A<
Y% A0, d0-BY-Ergel Al §)0] 3%t 20IE ZA| Xo= A2 HRZAS & LHEEN S48 7M.
© JAHAE BA7|Ee 2H50|L e2|d §4EEs R ==50| FoneiRl= F0M, 42| ofF4 7isg0 st 845 =
- ARlEAHA Bee ZAE 40 S8 Brss R A
W AMKO| S - YA[A Hae S 4Role YAAHA S EH0] ZREA| =B,
“Teen = - MEIEHA SEHSTE FA0| 0= FY2 LB
- YR[A B (A AL BE)7F ZH0 oAl FEe AT
SlAHA OO0l H2Fe 20| AES N
51 e -0 L YAM Q012 ARt HE60 G0 FAIE
0
- A0 YRIE(BAEAL) QIASSE (M EAHA )2 FoFE HOl B2
- A9 olRfrE (MREAYE OMEY) o 2|4 B0 F¥E KOl T2
Bz X | ZHEERRUEER ZA9 JdReE S0 BRI A& Hayvh BAIE.
1255 S/HARIBHA He) o Alel=A0 S0 SH(dHeE 4%) o K0I=A], OF=Al HESA], Z22A=
Al, HASSFA 5 orfl+E2] J40| i Glireie] 242 JA|4 Hart 48e
OlnpatAle] 2TWet  HAIAAQ tiE=H FES FA|, FA[AHALE ZA42] SrZ0]| Cist s FA

Z]
L .
Agel)e] AL B B ghch

20223 Z2A 9

OOII
0



I

oy M1172 O AGAATA = £ =20 2ot RS A2jotdl Mits &2[otH, B2l B[ A AfA[0] 2ot A4d= AFY +
CWXMEERE

2 4% Hols g8

| ol
H29E(A) ZHAATHO| A2 WY T ZO| QUM 1 FBI0| S5k AMR0| BoHK 7S

@ () ALY 4 BB 90| UOR HYS XY 4
0| 9low Hxe mefz Byae :
KR A ZHE MRS WY 4 USE YU

5 342 (ZH Q0] CH TEAE) ) AR 2
sojo] Ofgt e 22 33 27t
O H1562 (MRS 3423 5) @ APIL 1 49l £

 HI2BE(XR) O AL HO| B0l 1 AP0 Boi0i 222 M 4 QT ISk, 2010] 2| A3 Ei 0D S| 3t AZOIL
2/40] 9
2

P

45_ 02 AR E-242 [F= HEZ0| 42 HEE AH0|A

z = = 1 W42 B3 30
SHi OIS TYEHRE, BBALE SHAEI NS SRR OfF0l EZE HIF FHS A2 HE 4 9t
0@ (0) AYLHY 243 zrzw 23, 33(2874 T8)0| U, ML ALOB0I0| M4 ot FUHZBL HHIBO| ZO
YA, DRL(DF-30) F1)0] THIB, FHHBA A3/ 9ES Q54 YLt
0
[2ROIS] Q2|Lizie] XRIKIHO| Tt HHOR G L7 200 HETRITAIE
D @ A oA AHAPBE QRS gk
@ A $H g PO ol AXYNAL Ak ¥ gk gck
3 zA=H S22 A B Aol THssit
D AR A AN AL Aot B} ol
) Wl Slgo] gl o zel2A Fuo) Ruteh WaLS FYH Rtk
5

Qa|Ltzte| FOIAGIKIZO Chot MHOR b S| %S He?
@]

D Fue ARG o AL g 252 A7|T 4= 9k

Q) FR APAAEA ] A B A Refl o (vt & Aol gl Ale)s a%e 4 Sk

O R APYAAEA ] oA =& AT NHE BT 4= e

D FR2 A4t 1Y 5 Aol e 4 Sl

S

© (O) FULSAHE (AT I2H0l 2ot AR Tiots] FRUFAIS A AR &S LAz & BYEA 27| 7Fs) (AGAR[E A222)

@ (O) XILXIX|H H25X(F2Ae C 11— 12 1 AGAAHAL] & FO) AlF|ofA (HHHR ALl MRSt s 228 HE|E 7HIC
. QalLtat FUABEE Cfy: HEZ AT B3

Q) ALAAE o AIGAAT 1|°| & 3 AL (HHHE A7+ L= A|2)
© AYUSAR(0| Hot e o Y=g
© HMFEEAMAE 22 & ZAHAREAl 28E FoF SEEY HFEBAR R u=x9fH
@ (x) AITAAH 192 200 T2t 11@%' RO ok EE O METE FRIZH I ALS(0f ottt (S2l AILAAITAZ0A Ftoll
AA|TAE0] A=l £e9t= FofotH {HEE? W'J”%'% 2022. 1. 13.5H /&0 Fol=AHEUNLTACE A2
» XYY H19Z(x|2| Mt MY -HX| F7) O LS ALAATACS] 2 E AlFotAL HEopAl HAY Az d+E + UL
+ FUZZOH0| 2ret WE H2E(FUXAH AL 184 0|’c‘59 DOZM CtZ 24 29| O ofLi0f ohgole A ('SAMAE, A1820| T2
AAH0] Gl A2 A2ftTt. Ofor "ZH-AaAl 2k oith) 2 offd AIUARR|THA|Q| Of=(t| 2S5 ALt e E= ﬂ1|1|%*5’d§ g7 = UL,
@ (O) XIYEY MBOE(X|goet HES oluaPgel 01 F0{) ) AR | &2 HSFZ2= ot vl T2t Al rOIII*'* -y WI**E@(FRIE'JZPRI
w. A9 ME A|dC[e(e] AZARNE H2f)¢| £20| HOF £+ U= 7~1IE("$*—'E|%*040EII’H7~1IE"E% ) S Drfol( Altol(0F iTt,

3
BHFI0 LRt BT2=E O =X B2 A2?
O+ diefF ez 7HAu 2ol 24 §F= 74 do diiid ez AYe] H2](rule of game) = 27t
Q) AL =7 A Foll Aeloly A el AlS 7t & FEste HFolrt
Q) A et 7hof W74 thE(pork—barrel) o] dofuf= £ Ad
B F2AAL AR A o A, &5, A9 S e HEAA IsR E—Ei e gl5ske AR ol
I
® (x) 2EYH0| 01224 AL 2010 LIE| BISFHADF ATt 7+ YA AS-HRISO| HIHS BICA| HEAF|E S OfLCH ATt 7t AA-AS-FRIS0

(
HHS HEAT|E 2S MEHHUD HAE

o2 0O L AL

. TSR : A3 Ly HQI0ILt TH| T 2, F2) ST 22 ZE JIAHEO| WRHY B3 YUOE EBM ABY HBA w0 B
TAEZO02HE| YASZ020| ASOHS 2XHOZ 3= HUOZ ASEHO| AU HAS TS

1 =
 FE(HH)ZY  ZUCERH 0424 AdE "ol 44 (LI EXxE, 4%, I, d3).



9  2eollztel ARFIZO it MY¥oR JbY g2 He?
D A7 B Ado] B o] gRo] 1 7|7 FRY Ao EghEA ohgith
2 AEFEAL TEANA TRYo| AYP] ujo] AT B = HAS Hourg 4 9lek
3 A7 Foto] AP o] H, FF 317 Al TRYCE 4§ 4 ¢ AANRo HFaich
@ A7 F Aldo] BAER| o] wRo] AAHE that APAARTE T S et
ot

L O L. a0
2 O 712 Y WA T2 HAOIL 2 HES WL IR ARUSIRI0 AMER %S

0 BHFOL| THR0) AlE7IZt SUAUT S B2 4 UCh WRAN AKHAE HBEH HEET JHs3ict
3 (x) IBLYH A YSAANQO| AHANAS Gt A2 IS YA 37, AHZ S LBA| SIS USHANRE FEGHD Stk
@ (x) NEIIZHSM0IE AZEH0| MR NLIIZ0RIE QA 20/ X0 s AHNANETI} TSIt

M (x) AE27|7H B0 AEEZ0| HStejz|ot AE7|7H S2AQ2(XH4 L HTH CHAT|ZH] AQI0| FIC,
=

[20|Z]

1. RELEt ARHE0| 2ot 2Fo= 2 A27? 220 ZRUT3
=

S~

ERFSEL FRUOR 857 S BAE Hofuolof gk
FRYUo] 7] tE] ARIZE Bt 9IS we 4= ik

S~
S5
ofo

g i

a1 o]o0 31
E‘OTT._."I_. O

3
AEZIZE ol Aldr o] B, o5 3|t oA 37 A2 + sle BAANTl sttt
AE7|7E 592 Aol BAER] 7] Wil &2 Bl ZAEA| ofugltt,
2. F|LIEI AEF=0| CiS dECZ FX| P52 A2? 2018 A7t
AR Y-S HAE 4 Sl Q) NEFFEE AHHA o] 7h5sitt
FEARt 7172 A|E7[7ho] AT, D ANE7|EE 35 7ol 23k
AJEAEE AREA} A2 Sholt,
3. PolLiEt SR AIZYUEHZ0| Lot 2Y2Z FA| Hi2 27 2020 HHA

RN Rl BAT ARES] B AANS AT TRY AR Wk I8 EATc
SRR ©

P o] Al 7)7ke 37)olt

Ol

WO 40 @WE 4o ® WO 4o
N

N7\ F 2RAE] Fow HFERUOR A8di
NI F WEEA AAo] AL FRUoRAe) o] HEsith Betel 49 WAE 4 ek
B % FAR 712, ASIAL 712 W A whE GAolt 4 MBS WL 7|7h AR 8 717k ARIEA] gkt

S = ot A =X A2 A2?

O 3457 WHEE AR AHE s = 33fa AR 7HAAIE onjgitt

2 A F70| 2 A = FaFEY FAAES SARA o] FAstal FaAl o & A 7Y 352 EA
FoFE vl 4= ok Ao & 7HAIE Fofstal Q= I E TRt

Q) H2|e} 2to]=(Perry & Wise)ol] = 3-2] 57|+

ot
Mo
X
Pal
19,
o
=
oE
o)
Wi
F{é
|
)
=]
o,
o
o)
Wi
o
b
—
ox
gl
A

@ 1980y o] ¢ 43| b AlFse2 A HAe] &t F7|FAE A xR

S
D (x) H2|(. Pery)e ABBMHIAZ0 U2510) ARIZAOO| 288 S5t HEE0

= JZoiRL. Ol dlssie

—

20| 4113 22 3XX-2UY B4 S WYY AWH 20l8ris AHBEH = i BAGI{E OJER S LR 2010] Z25(0;
BAZARZ0| HQI0|LE 2210] 02} HO{M TS 9I5h UstD ZAT AfSIS) IS YeH YBHTE BISY] F= SIl0fck
2 HS 0|2 AZ3ae|E AZZAH|AZ
B2 | o moous(umuzy | 17U HRN2E 245RIE O | 39 43 o A 0l 873
Sy | P ST eTEEEEEEEl gy g AEAS7))

N o2l2AFS?|(Public Service Motivation ; 3A1E7|, 3&AH|AS?|)0|2 - I|2|2F 2F0|X(J. Perry & L. Wise)

D olo): J eyt L Wisels BBE20| SABHE AUER D72 SAIQH 22| BB 71201 BBRA0N SLUstH B2 QH02 HIZE
LIELS HOIZ0! 480l “BAIS7(7t CtT £, T2l ABBAHIARY) YUZ5io ARIZAOI 2SS S5t HESQ| 57|98 A
) BXS19) 20| : 339 0/ BAGHIA St K10 OfEE 0| B2 FAR2|, FHA-BUX By S WA UMY L0lL0 AHBEHLL
2710122 9o BAIRE OfE S LA 2010] 325101 BHZARIE0| JHRI0lLt 220) 0|22 HolA B Sish Yotn 23

L
o L

Ar2lef QHES Qlofl FoteE TS0 F= 371

Q) S3SAS?12 391X] I|2YH - Perry & Wise(1990)

Q) 71219| SEAE|AS7[7t 3H =45 Q10| S5229| FgR0| =%} ol 7t5d0| S = AO|Ct.

O sE2ANME SSMBASZI7F et & (+)2 HAPE UL,

O =2 SSMHIASI|+EE 4= MEE ROt 352242 JOEIE 202 CERY| ot H&8401 QME|E0| 20t A4 o2

O[T,

7i0|C
Q) 853708 xAEH 24

-

6 20224 22 oF

OOII
0




11

12

o ninbs bl Pl ' * NO)(ZE2L|0| SREA XIS 1&p|o

oig|™ X9l | 7HQIo) ER2SIE HIECR 3t 85 | ©° O;{EE(EW_@CUO“;TO policy r;aklng)(c?T_ | S8BE THBC nipS(e]

20, S2°F AklgAo] et SLA| 82| ofchtA| tist SS[ XX 822 714

qex g EE Trotdic tH0 [E dE, 5 | 3Y S/ (commitment to public interest) 11 SUSAIR| S, Z& HA|0f| Cist

o ME == = = = = = =
As Fdoltic 2+ Sd4, 20| Chst a4, Aleld FBd, YAt A0 Cist =4

Cifoh Aled Ml ZFA4 HESS HIE | S&(compassion) 2t A7 |81 (self —sacrice) 14/1 Of=2AITF 22 Holio|Lt 220z

O of SHEq(Sl2|& Afpt B2 280| | Mol oFZ, = SIS Ziat DEE0| 00|t S5 Aol AN Z40| 7[RIt
ZAotA| P41 Sldof| Ofok Mgt [IHE) | =R

SME A
(358 A7)

2 @

s
ris
AN
T

—
>-|
Ol

AFS?|(Public Service Motivation) O|20]| CHot Aoz ZX| %2 Z27? 2020 AE7HES
Belo WIZHLE FAROls ThE PARHe Z4H T ek AR

A7 wAfo] wizky|elo] HlshA BEREANAL 2 AEEA e Ao APy

ol tfel F7]5-oA0) QlojA WAA 891 Xt A4 aQlo] ¢ 7l ks n|Z Aolgkal R

Q] 0lZ

H

d

ofl of oM. Of
-0 —d

l

AUZ] o] 3 AR} IS Bt 3 EANE 7Y WAE 7Hsskoral 2o

off FAKSH] oA oA FelS sk ofeld Aol FAE 4 okl Er

|0|2(public service motivation)dj] Ciot MHOZ £X| UL 27 o021 27102
At I A5 A0] thE5%0|, 3wl RAUES 7|+ A thET = Aol Tt

of diet &7, &350l et 5Af, 5784 (compassion ) 52 7HH L= LA x| o] Qltt.

FEARE7|7F =2 A 340l SYsloRithE =49 A7 2 4 Tk

g 2]}t eto]A(Perry & Wise)= A= A, 42 24, A4 AHEE AlA6HAH

o
o
B

N

B oy @ ® WE O o
;
]

(o]
OhT
2=
OH1

.

3. H2|(Perry)Q] 35 AS7|(Public Service Motivation) O|20]| CHSt AHOZ £X| k2 Q7 2017 2772 XEI2)
DO FasAbs7I= T8 A, 183 A, A Ao = AR o] it
2 & B9 TARAES W £29 SAREY oE A4 5715 7RIt 71T
Q) A AU F7= A 35 Fel gl ol Ax S ujEE AUl Ql=tfo 3E Ao|rt
@ FHA AL F7)= wol Wit EelojH, Fojofl st AP £ ALSA Y 4 5 EIRITH
4, S?|9ERQICE FNY-FAM BHYEL X|HESAL =21, QIFE Flol SARRE O[EM0| F=oi= 0[227? 2015 27172
D H2)(Perry)d] &A1 A F7]0]=
2 8| AYHHackman)?} &= (0ldham) 2] A|H-EAJo|=
@ A7|1(Skinner) 9] 7t5lo] &
D &2 >-(Maslow) Q] LA 50] &

1.0 2@ 3.0 40

H[H(Max Weber)2| 2t=X|0f| Ciet 2FO= I FX| M2 A27?
O O

O el Ao g5t HaxgAdS Y3t a2l o s ABEAE 3t

2 AAE QAA S 7|22 A= AR FoE HlE O R 3t}

@ 229 g e Axu WHS w4 HygEE 7HT

D A=A O FALEL A o] dnbAdl it s MY At

ol

® (O) HEHl 053 HEHZHOZMO| ZHAZAZH2 0/FF (ideal type) HEA= AZGH= HRAQ 242 FHHOZ 2EFL LG
323t 210] OfLjet AIRRRY| Olff 718 BEMOZ ARlsES IHSATIS O ZA0) ZHORM WIS 1LY 0

2 (O) sE8(=4d 24=d)0| 2ot & : B AF= AZAAY 7=z A Hz7F ol &4=0| 182 Als0|Lr 40| Of 7|a4 M=g(@44
HEY x)O|LE HEsH0| 2ol Al A4S 5 7124 7|22 S0l SMA4CE B, s MEkl= A0| OfLet 4=dH%0 Qo] YUTLH HeA
=99 AHiE T2,

3 (O) TMFL|: B= A99| BRE= HUAMNE 2Ho| ot YAEES SAlofol| $/olH ZMZ O[FHR1L ZAME i FAfel= PRl AE4- A4S -
4 d= FAlll Ay -4ty -AUN 02/ sdE =Y.

@ (x) 142 S0 A2310 T2t ARMOA| B2 HF AX0 ciet 4US A BE %= D20[EAQ AZ L HiR|Z|H Aote AZ2
AMAHSH BHESAA T8 (BHet 214 URHIE)otLl AA0] Cfoll oF FHO| AdofA AHYUS A,

@

HXAIHHO|/Zn} 2tHEl dHOZ JIE 22X U2 H2?

O P FEAvA0 a&2Q A 9 3, 2o HHE vjHgd Iedde R os|git

2 FHFYE FES| st AltA 93 w2} vl #5EH(Pendleton Civil Service Reform Act)o] A7 % ATt

Q) AAZRY PG ZAASS FReIHA ek el ukel ey IS A A|gh

D YA SHoR Ao FEAI Aol AREHHEA FHNELFo] AE AT

20223 #5d 95 A




D (0) FA-BH2UEQ YYTRIZL JBTE JI53 HASHL, TBEER 718X 1B BN
YeE) | FMEE PoMel 2y | W AEEY | Olmd 2R | AEey | 634034y B
| WMDY DIOM BE | wo FMesham | aumo a0 | BBy | 5E4-HBYUIRY 3N
@ (0) FURP LHSIHO HHO| HIHLH-HISEAS 22H810] [ 0] et RT3 HNA 20| Ut 30| SAtY-HRY -S54 7184
597} 75 0l0] T2t 0|22 18831 MEH (Pendleton) ¥ HEHOE 53413 7120 2 YS(BHAH)HEY AHFOZ BT
Ol WX S FTL DI
 (x) Tars 2RIOL} ROl U3 WUIREM AZIOICL Tt WEHFD) e B2fe0) g i 212 O gROl: MepERige

|_|_ | O 1
A& QRS HIZOHHA, QZRHAZS QIZRAAIM STHE THAF (L, {125 ZZ0t 1ord &2|=1t E2| QAEENYE HHOE ofs WEAELS
H

L — |_| R L= 4= o2 O
Su2E HEO| =& G0k o ZAIIAS| FAAFE0lH % WG ZOZ B2 WE|FOL S&017| OfMQl 19A417] &0 Fde
O|20|22 =% HiZ0A HEfFULM= Lo,
@ (O) dtfdg=/r= 20M7] 2 |7\ JIHE AV |2 &0t 247 S Q0o Ag=/1ere] AlR2 19M7] T HBARIC| 4 AIHOICH, io*ﬂfi\(ﬂlﬁd
HEARE HREEA LARIE| MM EAIZA|(FA- s - E2[AEAEHA| 5)2 712 Qloff Ea=2let F2|QI0| ot AH2F 2 OFNEE2
HIMEY-HISEG (Gl )2 3-_ 1UCE OIF =01/ 7o AdMdzsl 2N UEFZS0[ AR O] 250 ¥4 ﬂE =y ?:'i"éi*%*o\

SAE El= g9 G4 S Asti.

E LEF9 Jf2S (progressive movement) : 17893 A= 2 Ol AR[HAz AFg=el-2120| 0|82 4otz A|{&-4L438t0] A[H,
Z|A0 MO| ME 2= A2 JE Aot Oj0fR 02| (Y r=2)) 1 S2+810] HHZ 8. 1829 A. JacksonO EHEEWE SHIE[HA
MAMNN s2|ot 7‘“:50| HAS A6l G&Fo7F TYUEY A= 0|2 Ol dHE W F4E EL 29 & A= 49 #2 DM oot
Haot altlHO|%E, diLt 1 9C Ol2 Z£0ot MEalE A8 Hel0| 2AHEL BE/L Z=0HAHA AZH0| Bz 4T0E 540 AEol= Gl
Yol HlaE 72 Cﬂ 210] ZI T MEn Fior HH0|Q| 242 7|02 SIS AfAlote IFY0IA £/t Z2fE. Ol2e EHAIZ Qlor H|gsut
B Sy i BUHOS 1870850 W A0 NSRS 15 HHS oS AARO2E ARE0l I8 BRI
WS SEA R0 YO MBS YOS IS0} i 2. Ol [t MESHO) MEE HAH ZHI 43Z0| INHEE EYHON
WY HMZd HHE P SAHAYALE 3o SFE= iH%
5 G
[2=20|=] FA|-HNo[=nt A= LgOo= STl AR? 2018 AtIZHE
D FALS AxsHdAo| v HHAQ] He|dAoZ o] st}
2 u|=2] HEEH (Pendleton Civil Service Reform Act)¥} W22 7rolsich
Q T4 o] 7|9kt sfefjold WdS AR Rl
D YA TEAS FHsly| At A NS FHAsH A7t
5 Wsto] EyE ok Sysrt
©)
13 Z9(public interest)oi| Lt ‘P40l MHOZ J1xt X o2 22?
D 52 4 7t Fedy9 +83 hfixh g ke YAl
D Bole ate] AAIRe} el olejEo] 2AEMA olnl ATz 2ef
D 29 WS AAA Gb AHSY olofS BL 2449 Aaz olafaict
D ARG F4e Fyel 4Ry Bng oo B A AR BEu

@ (x) U2 UM Thsot HH0|H HE ZHO| QM| S oty He= 242 HAH YFOIC;

@ (O) g4d2 %‘W%‘DE N dH 89 Stiar, TE4 EtH7t|, 7ot 0% 55 F&okAIT, By O[2fet MA 4 £45 FH2| T4
SiHE Pfoff TYE 44 A symbolic rhetoric) 2 7SI PHR SUS ME 4FElE 0(9S 71 HHE MO0 422Y BEE /A
TIAEC =0 E%ﬁ'ﬂ% I dokls A2 =L,

B 39| MMMt 2FA Hlw
o CACRICE R YN A3

Dopi A (5R) 7HE. LA -HHA- =4 JiE ZX(KEay) 7HE. CHEd-ordd- A= .
° TR | MY E83st, A, 389 01Y, HHA Ct 0% 7F 2 -EfY LE, AL &
S Al 22424 24017 US SAZ AT Y- LA 210[2 AUF

ARlE 23 Y9 EA(ZAR # 3Y) AII0] 1HER| = U2 Qs
oz} | -AKRIS ZQIOZ A3} &7} -NOE SYCZ H¥ Tks. SYNES HHS
Al | -FO|, T, Y, HOA 5 HAM-EHA JHE -SYU2 AR 28F E= A 7t EiF-2E9 2t
SUL AS FeoHH +LE S Af0] Feloh L7 A
AIELH S0 32, SYIF MY ZF ZF U2 ST A2 ZSEHAN U=
AR | E7IS0] Eotk(0] ARl Of2 = CHAEate 3=
AS | A0 - [T (B FAI) a0, QIO SAl), CHEFe
39 | FY2U(A+ F2(E)Q A=Y & P02 A= HHD HY
AW | 27F SEA A0 HEO SUH(FRM) A T REO0| Ofsh YO 2HA+ I
0d |sE4-Hzd 4% Dd 3%

8 20224 229 oF

OOII
0



A | 29 0|D UL T2 18- 22K} 2
B | 27129 (statism), BYZHO| 32|PY- YB|ER HUZHO| HETH CIURO
1) T TE(7F QICHT 2RI Q71| 73 TR0 MRt 2B | () ZABE|R| 23t LHIAZIO|LE ARRICH I OFxto| 0] HHi0]
0| Z2A02, EUY ZAM £ Zat Darsh(@EH A40] 0/t HI).
2 ZOHH0| ZAHOI kY- AN Z0) 2 EHH- 3 Q0| ZA|, 27100t ZE0[2l0| ZAE DBt}
3 0|3 ZAN0| 23 B K A0 BEA0| BE3IH 201 | X YR(AT07IZQ S2)
ol EFO|LL 0jolg BAIE & 92 3 E20[Q) 7H Z3TRI0| ASHOR BAOZ HBEICH= 242 [
S | @ ASEO| U (0] O 2 LHO| BXE A HIRY | H Y
23 23 (HHZ- B2 HH) @ E9 A AUIH0| LT[R 25 AMRYME HQ 22t
® 2 0[USS TR 4 9 7128 HABIA| 23, #50I
JHRET 7l5e AB3| G2
® CHEI 0|20 ZHE Z7h E40[2S HI%3H 40|01 ZHO
0jole T3] 28 £ 9L

3 0
14 12 z 209 2m= wixs| Q8 JF £Q8H JHK|2AM QIAIE|= 2He?
D FBA SES 3) AAA @D Emy
SHAS
c ETYO H2O| OB YBIY 5 CIYSH 3 TS0 HE A2 YHHPA SRk J0ict ETHHS B FR'E Juisint 7Y 393
QAE "SI EN Lheot M9 20| R 70| OfL2t A5 Q20| £2A5t= AF=0| O|2fst AE0| 0[otA A2 £ Q= Hoto| HAMA|
L35 oA 0 233O HEO0ICh FHE B1% HEAO| SHLI LM AOIY BATE L] LB BIHE AR 0% 4 Ut

15 g=zt 2y g0l ot M¥o= P 8% Y %7

D 2o|E(D. S, Wright)= vl=e] o, 7, AgR7 BA) 2Bl 2oy, Y, TRy 72

 12|mAQ. A, Griffith) 3] S A A $A) ABAeIA 70k 1 470 13
Helshe 0l (steward)2] BAo] ZTHL stol AF-01E BRS AAHC

) 2H2(R. A, W Rhodes)= HH8He F=9] 21201 S A A shollAe 43oE d4o] Uthgs dgEn
go= A}

® RATAGINERE Qo] A BARS] FEsl0] 422 FHYFARIT 98 PN AYRYE
A HT

A
@ (x) HE2{(J. Chandler)7} 245t L&Y
MW J2|mA(J. A, Griffith)e] ZU-X|tte| 2 Q&
Q) AFQEIIS | ZUAHO| EXYE 97| YU AMHEIF AAZ AHOE B EAHQI A LI 4 Q= BR
O A 40| E23 502 ZYHBAUS 2|
© XY ZAHLT} 2HHRE o
P HZ2{(J. Chandler)| & 2t 23 2
O 7| HEH([CHR|QIZS ; agency) | AYZEE ZYXRO| FFHHIIUOR QIAIL|D ZUFHET FUS AT YHS AABIH ALHRE
O

A= o] CrCC
|:|_'|_T'__C:J lel% |_|_ |:||_D|_-

© SHAIEY (partnership) : SYYEL} AMHEI HSUSOIHMET 42¥HX0[2t] ZLoMHA AVHEE 2H2F0 UNM GHME ¢ =
SYHEO| DIEHZ Q14

© A0 (AF-0IEEY, stewardship) : Ci2[QI2HS H|EotH A[7[= 2, AYHEI SUHURO| ZAQ 4| £01 URTE LIEUZO| AHFHS
AR 4 Q. ARFEE 7S JUE A B £4otEE SYYEE 45 o= UL, HREE Z30(0f of= [0 3. SYHEE(RIF)7t
AYHE(OE)0AH 4 Hot2 Mol Hots A K92 Ho0| SYZRE 2ele
IENN L2 2302 ZIE(J Kingdom)2| A .

® S2oZ2H (power dependence ; HH2EH) : H0[or Hotl AtES AL SYHEL AHHEI &8 F4S Egob/| floff s&ok= FH,

n

2 ok
J

O
L=
b A HR UM Ol a0 ol +3

|_|—|
Jf
_Dlﬂ
T~
©
H
Qlj
ro m
e
2
M
>
ol
>
!
4>
$O
njg
0
HJ
>
[T
A

202214 229 o= st



16

10

P SR HE 2L 2 2y

+= =3 34 -US((XE) 54 9E(FH) B3 (XE+8H) E= 42oE
2t0|E(D. Wright) 2o|[Es]HH =2y TR LTS ZHH Y 2O ZH (0|4 HEHE =
A2 (H. Elock) =X}t 23 (partnership) CHE|Q1 23(agent) wetos
J2[IA(J. Griffith) ARHed A S
= AFO|O(A. Dunsire) KR 28 (local authority) oferAl D8(top - down) AXIMA 23 (political system)
2} Z0f(A. Lajoie) JXH 24 dHH 9% W8N =
MZ1(J. Chandler) SHIRt 2 2|9 29 A0l By Yoo EDY
2ACtHAJ|(A. Wildavsky) 2= -5Ho| T X -ZH D
Fot0iX 0K K) 5 HREYEY Y HHEH 29 YR ERY
LIOJA(D. Nice) e YR EDY
ZZ(R. Rhodes) (SHR ) (Ch2[ Q12 %) HHOIERH(TEY AYEY)
2
e
1. L2 & JYEIt 20|20 Cigt Hlo= I X[ %2 A2? 201 AR
D 2|ED, S, Wright)+= T4 —ATAE 7+ A S B, o9, zdgo= FEska Qlrk
2 Feht=(Muramatsu)= S — ALARE 7 IAE —"’F‘-é 4 5 1]505'4 THA SAEFOE skl Qlot
Q) gl o= A Foo] tiejglor Fetel 7 3}01] =7PgAS Ayt Eof
D AF5AQ HPLS ALY, g FALY %-9 S AHo| A% HHAQl IAof kil Hot
2. 48 2t AA0|=0]| Cior BEOE ZX| g2 A2? 2020 23/83
D elo]E(Wright)9] o]& & THANT S S¢AFL AFAAR7T A2 IAE Wi Qe 32 Toh 71 oAl 3
Bt
2 TAFO|o|(Dunsire) 9] o] & F 31eFA T2 AW H7} AR HAHOo= oEsl= Fa< L3t}
Q) A3 A (Eleock) 9] o]F 5 SRR YL AARTE SR = 9 A slof] 17HgAS A st 73 LIt
D HrfHA7|(Wildavsky) 9] o|l& & 24539 By FGAFLL ARl A7 QAL A4t 2 SPdstA RelEo] A= =
H4-AxH o FYEE 13 Ukt
O Fehitz v F AR K) = YT} AFEE 1] BAS A4 SARGY =HE HAYLGOR et}
3. [I2 3YERe} KR #4F AFot B 5 40| 71 CHE ofLt=? 2015 AR
D ZZ=(Rhodes)©] 4] FAF TA 2F 2 7} (Kingdom) &] A2FQIHLT
3 o] E(Wright)2] H-2]H ¢ @ A H(Eleock) 2] n3HH 3

H1.® 20 30

A[RITEN| ofiMo] 0| Cieh 2882z K8 =X MH2 A27?
O AAH TlF5=9] ol M= ol dAQl AbRle NGO 59 A E2o] To] AN antros Z-ashy AS]A

oJulg Hofsh Hehg ojujaitt
D FEAFANAE FEAS 91 B
® cEF M Aole) A48 FAH AEH Aarolet Aole AYL Frsh BrFS RA 4B
At gl
D ABARER Anlatslol AT tha) Qlu)gl 4G utste, AsjaEe AT
QUS| Ry ARS ojujaitt
ol

B2 ATt &AEL,
E AMQICHRof Cet of 49| 2+

r_,
1o
by
jik
2
o
2
=2
1o
%

Q0 BA Q222014 Alsle B2 AZA EMAI/E 2i{2E g0 Alel 8Fc AEE EAA/E 84230t E AlFHOF 2.

L &M= 18| ZAiRE SAlole H434Y Zf 9o 7hRle| MY 2ol EeoS S50 YES L (B2 ARFEE TEole
ANZ4Y). et SSAE #et AY U= 01| AFasAt g 3£

© el Aels Lrads dA= o TS iﬂ A olOilM RS ERfor= SHOIM AR sS4t A22 F. Lt 0] 282 1980E0
HAT2 ’Z‘#E HI“*OPIW St ATIARRI0) Tier 2F=0[ &gy,

® MRIXIZE : AlRRiE2 AIRIC| A4 HG0| 2oy Mitele T2 A=, 2|, Y, HIEHAE SEO% ofc MIA=L| E¢2 ATIHAL] S8

SRl

5 G

2022'F #5H 95

0
2l
190



TR 22 FRIXX|2]0| Cfet BHO= I =X| 42 22?2
O FUAA A YE] LS Al LAY §5otal, FUAA Y Y & -H 53] f5eltt
Q) FRUAA Y7} AR US| Hry o F0 3240 '

s 1
D

O
FUAA A &0 5 A7 Tolx, FUAH L F y
AMAAAS] BAL FUA S U A9 AT o H5E dHA BAolth

) ( ) FUNASIEE B2 SO0 B0 B FUNRE FBE A2 AT 30/ 3

—— o6 Wil QE02 29, 8 50l T HOR AAAANED | 5352 M 4 %L AN SATAE
TETHIER | o) oo B3 ABIE 4O AR5 UM S-B-SARAN FERAYUEE £
v
- FUNANHEIE A SYAE TP OFRD. EASHO U2 AWE S0 5 PE. FAARRES| 22 Nne
gy | FUMAZEIRO A 422 2 SO XOATE 0| UGS 22 20|, 00} IR FHO 0[20R), Z0RSH
- o BT 231} HOE Saf AHSI0! 2019 CHEAE TH 4 02 O IR ZURNRSE 20 Qe 22N, SHHO
RSSO STGITHE HEE 2
v

©2010.10. AHZAX HHO| 23t E E
-20 12 SR AR Z0IRHA(BI0] AR BH(ONS ANEE ZORIRIEI0] X199t 1S, S35 ARAGR
ABARHO 2 MAE
O

O O.

[ ==L ﬁ"*—'i'lfﬂli a0 2 + A=E ord, 98, 4

19
neE
Di
neE
|
0!

—
XOIRHKS %D_Ixrzm S8y $—7e1t'“¥'% ZQuA0
/

+ TUARA|E] Hotle Al 2F=T OfLe ,
NES B Mg 4 22 3 308 LB Gzz\% £4f 2019 202 B0} 232 4 9lES ¥
FURA =]t FAUXX| A2 xt0]
T ZURHX| 712 FURA[]
ug g 1S9 A&7 FU2| 9[- 47|+
uqx-|:7.| A|-5L-320| 2O Zfi ME{ MZ|-29 z3| F}“él'%-‘i.l Dil 7\|I§I::|-EGH%:3|_“7‘“7HLHO1 £tk %Hed ) A272~29%
HAT TTE TEAIEE =A e = N-2-RX? FUREE 2X-290 HetXy
e | TUAAE 20| B3 dol- 2 2023 TI5, ALHEL YU YEMR H2)
° |2 U-E HEUI Ot AR ZoME 2R A EY Y Y
Ol ZO|7t7] J2d 7L A7t OI|AS drim XO|IrHE ol”FXOo| E HlL
_?_|.?.I;|_‘rLA-I ZFL 7|F|:h |:|_|7“ -'?‘-_d .Dil. %7HE7EI ’t%l 7,;','—“? =20 —r_:_lll';il |_L|_:| _JI-LIH'/[\J l__:E 0|—;IEL7\|—|EH-JDL-, _I_I_I:'H-J'it E|_|-_I_|_ o H|E
18, SMEY = S 2A(CHEY &H)
AP | 5 B-FH0| S Ze|2 Fob= HH| [t AR T (A -4 A2[H2] )0| 21
Wy | SUE AR, Z2IY 4R oY A M (YENSY, 7123, B2F 502 29
NYPE A | HES) 58 5 FL2 £F ChSot SAOIA TIEELNY 1= (Y

........................................................................................................................................................................................................................................................................................................................................................................

TRSEA 9 K USENRpmHo) 2ot S
M27E(FURIK(ZI0) HA]) EH2[22/0
=

 H28E(FURIKIZIQ 7|5)
@ H2720) W2 RSP Ak 3 WA B, 22 L AR ok Hiof DRf AYARTH APl @vE UM 9y
| |E FSF A O”:ﬁ

I_

2 FRAR|EE=

13X 5 A

2. AGAATAE /Y E= HHote AR A2{0] &3 A

3050 BA B, iﬂﬂ E= 202 ¢

- H29X(Z0IRtx|5]0] A
o

@ FAL)50| e 2ez ok bio] et AMAAICHIS) Ho| SIEsicH
@ H1E0] T2 YEE QS T DS AuS Tos ABAEI0) TS SAREN Y SUS 2010 HAH2 HRE0IME Ot Eik
O FRANE X AL, Y, WY S FOARH £2 U 2F

<.

T

Ol 223 Az = Eez ol
LA} 2

B2 AHKOZ AM3|-2G8t £ QIOMH, 0|2 Y3t HHH - AHHH |

O —1—

CHe 3 Qa|Liate] SHEIA0| St MUOR I X UL 2?7
D ASAANA] 27 7 BAR A5 F2 BAL o] A1, 714 5 ofe] Zuolq Aol Srf=|let
2 20 Sl Al Kol AN vl dast 34 9l 4

3 AABAY BIUAS BAA BA o8 AsE = rk

D A= BA FEAA] Bal] o] ABEAS BsAG B3 Kol Wt

245}t 11

O

20224 #5H 95

0



=o| Agaf-Agelo| ME AFEAE Oyer Il Al zef

—

19 o= 3at|(adhocracy)oll CHEH Moz Jbe 8x| Y HL?
O gatmst A9 stz 43
2 F2AORE 2 $29 B, R 5 A B2 29 HHYE EHLE I
Q) 1o Ao} e A0l At ARollA fragt 240

|
AFA TGN Zsth BlF27F Qofutal, oAl sl al IAollA Adso] A4 AEYAS Bol W=t

O |
o] Atk
@ (x) 2ATRY| 7|2HA0l B A, YAK0| BE L2 EXS HOICL Oj 3170| SEAKY| 7|Q5iCH = 2B Z7H) 125}
floff A=24 2F0| BQotE = FHot- 00| Hakoh HA|= LefotH(F4Y H2), B f4]-8x0]9] A2t YI(SAY 5F), SHetECHEEY
==
RHIE Ha )| Ags
x 234 244 Ay T B )| & I
22| (Bureaucracy) i i i CHr 2 UMY - HEHA Ory - Sl
2R (Adhocracy 5 ] g A2 | HIQSE-BEY | 2ory-ga

@ (O) adhocracys 24 -3&5 SAloMA(TH 0|&4 A H0| 2ot 754 -HASH A 720[22 241t 0|
2 SAASHIE0| L), SFme SAOA 22120 HEM MH A0 Tiot 0] H5otK ¢

— —

T LR AY G0 THE O[FRM, HHAISS CHEs| IHE FYGlE 7180 2822 2|4 =0EE 0PI & 1, 2444
N B0 oot 452 2H0[ T &+~ QUCh
22 |2} Adhocracy
12 2tz X|(Bureaucracy) SEM XX (Adhocracy ; EatEA XX
i - 713 ZE - A 72 WY - 9714 SEfY- N3y 72
Ex | 240 =4, 4ot ¢ %%'%%371\ ] s NEAIRIO| B4, Aot ¢F AEA-EEA jEUﬂ ]
e 2= A S ileE 2ales » 4589 e HzAA, H|EEA-H[EEAH 2SS
+ HO0f4] - MY, G2 S840 &g * 82 7ad B, FY9 =890[ e
g% |- HEMO0|LL st BHE (AP Btg), Sdot 5 » SEfM0|L] ZEoh S (E01E4A &), Ciotdl /A0 =41
| |- L8H-HEY JI2 - HIQAE-HIEEY TI2
qagy | 2HE SE@H) L B A - DT SO FAETHEFA) - 1A SIAY Y
'oEA B . IHZHHL
<gFz= Ff ARXH> <H= 24 28>
o 224 Hol-HEeHAS L), £E4 E5 o 2LAM Hol- MESHEHAR), ASHR -SEHY @S
25 | ASA £20] =1 AN SA s ASAH £20] Y1 Sz SA
T2 |52 =0 SAg-HEe - &n e JX 2 28 SASHHES-ERErY VE-EAe dASE
» HOHO| RS (HEY), Y HRHZ » HotO| SIRERUEHY), CrEd HE+Z
o 29| 2&0F LTS Y o 249| 20 A2HES] HEY
2
[0 | =]
1. O{E232tA|(Adhocracy)0]| Ciot 2FLZ Iy HEGH| 2 A=27?
O #=AL} == Ado=m =}t I stz 43
2 471491 2oz HuzAd hen] $54 Qi 24 LA BHoa )
Q) FRHOE £ 579 B4 FASE EHOR it}
@ EYA 24 Hlaaxs ZIAE g Y EYA 2 o] of7]o &3t
2. O==32A|(adhocracy)of| et ©F & VY X §42 A=2? 2017 MEIZX|92
D d4A A7 349 Wi aeids Aast
@ 49U FES Ao WA sof B FAF 4= et
Q) FE o] EXE ol At A txolt
@ wo 2zo] TANE EHOR sl §7]4 24RO}
1.3 20

12 20224 232 9z

0
2l
190



20

2|2 MXYE Cd] II%3
@ E.L‘?l—f‘*Ei 24;‘(1473_24 o]

2 A% F7 Oﬂf‘ﬂ FHEA
.

@ (X) 7|2 dAEFE 478 =S

« Z7H0] AHO| AsH AE J|2AHE| LI (W.I.S.E)UA SH=.

= USE0| AHFE

= JHQIB|MeF 22 AlsetE

Z |4

= H(WISE) T& AS - IS TO - BE
jee wams xe AE=E Ar8A 88 (UX) ANEIZE (CX)
| HELhE W7 |8 TEAH|A H0iF7 |+ Zef SAM BIAAH|A
x.omden‘ul Mind—Caring Gov.,) : : _
X{=frAl 22101 + DHIY A< On-Demand 020 (online 2 offline) 7| HE|A'E
L dRozhA | ZUU/SEE A A7 o W | YSA S A ZA| QIR o AAZ THOF A|A| 5 i/
Mol 2B X e
A0 ofZot= BF | ML OAIAH A|A7|HFO| 1ForolA EM7/819| EXH . LR
(E@nnovative Problem—Solving Gov.) F———— TE—— = —
AP ELES HeR A2l 34 SEA| oflE 7t
o e s =0 gt 191 1S (ME|A AFEAL 191 ZG (MH[A Ait-5F7 - ALAL
TOELL X
o o | uem 35 220 FUZH 201 250 FUEY
(B ustainable Value—Sharing Gov.)
Ce =l FAM7[219 AlE|2Y CIAE7(9He] AJE|Z24
He THEL Hu Ag|OHd Lot 254 QMY &0 HA orHY
IS ATE BT | o 4 -aE4 d0lnd] A&/ser St
‘.nhanced Salety—Keeping Gov.) o = P ———
HOED|Ht RS AlREE NS AR7| 2Ot
MOl YR sy FE JI=2AE
Q) F2UHE : ASAS-2IH0[E 7[H2] WHAHM A g, on-linedlA Anywhere HAYREZ 2 AESE Mo 2O
O A5 48 X587 =S 2800 =Tl SHCE 4R MH[AZ 2[Mafot) AAZ YUole HAIS SblolH, 210 &7 =428= AN
age] A JOJEJ SOl AelE MEE CAE #HER
© HIHI ZH : 67 AAVR|(SH-EY-QH-A2-Fo-E])E HEFHOEZ "AAZ ool WISE 48" H|H EHE flot 40 =H(W.LS.E)E &7
2H(WISE) Elnl It
S | d#g sdtoc |DIO\ c|1|e %;%4; 3t} 0 Lo HBBHE ‘Before Service' 7
o oT |  MOIZR7|H MHIAE B2, ABAIC| YAS HIEGI0| HHLFE 7HOIH|IMSE | @ 3-Any(Any—Time, Any-Where, Any—Channel) 7
i dﬁrgieﬁu £2 AlsetE FEAMHA AS QlHIM AMH|A A3
InG ?mg o A GC{ML} HAIZE HEE ZHL'(” s 2 Sol ArBAr (A A2 | @ TRE) 24 ZEEA EHFE 15
a 8 52 QIA-THLEIT YUste WACZ AHIA A
Aoy spse | CISAIS 7|8t HYAAE(Z '?‘E' )Ol J5 U &2 fRAE 2 YAEY
oY O=E0IT D2 A ZHES ZOIoi0| Gka AAZ JHAMOF A
°T |« ABA Y Ol8IE S0 EHOF ﬂOIE% 4240 SFHEY Y28 | © EHDOw
[Mrrovaive | oi0ic s A E MyOE Sz oL @ —Elﬂ‘:" ?:'iéﬂ E%ﬂ%oi HElAE] -_rLD.j
= 0l 2 JUsQ'E MAA ; = Z=-A[C ] B 7IEA 9= HAWH(Age Work) TE3}
Solving Gov » 2CIRL 7[HIO] HRAAE A=O2 A KC|MLE MokA_SZoIM —Ce°
CU BHE ofzstn 9EY 4 s HABHAYA 13
A2 ZOBH o 20T AETE T2 X(pro—user ; providertuser) 24 MES ZAARIA | 1) A 0| 2l EM-SQ4A 1=
=T | THIE 3802 YMSRARBOHE SE 7|9 DAY TEHY 19 | @ DIO(Do ft Ourselves) AOJHDIE 71
°r » 487t Hisote SS2UEERE HO|EE Safl 7| Y 2 =710 | @ TR #Hit of0|E2|EY SEA(SSM=Y A
PU%;@?@ 213 QMBI ZIAH|A Bl M %fgﬂr ARZEE AN 24 BAlo] 83) 2K
auzi)amg » A, =4, QT S0 4HGI0[ Crot Akl H0| CIREHZ A & | @ ARHIHAE ff3t CIAE T2MH|A 16
' Ol 7|5 Of2 5 =4 9= B-ID(Blockchain-ID) ¢
ER T » OI=0] 012 =24 ARIXR0| Chblo| Solf dH7 [=5 285t ARHEA|-
T e | CIAA AAE 2 S24A0|1 /G5 i3S
o s ZHI4 22N SHOE 5 MERIT(IRE, SSAM =2 SIEMERH | @ 4E0I| 7|E A5 oMY Fo
8;““;;*;?: S M= 247K olmatz M @ AN Aol OH 7jgt 12
o) | A OHS, A5% MOl 32 § Wik 240 2 5Tt ope4S
| AFA0]| QIZ[-EMotY, S5 HOMAAZ HI0|E

©)

20224 #5H 95

0
2
190



21

14

20224 23 o Wt
3| (Kelly)2| JEIE)OIZAIM FHE|= I Yooz Jhy 2% e
O oAk 9 o Aol thE ARl A $UT BEL Kol

st Aao] Lehiik

2 il th gL T BESH: Awst Eohd, 1 35 €S 9

3 gl SUTH Aol T2 FUT BEL Mol HEst b, 19
Aol et

SH4d
© (x) B A7t Hof 82| o2

- S NN Ty 9f CIE ARIST SU% $ES H0js BTV 52 A9 (YA £2)
- TICF THAI0] CIZ ABIJN S5 HES 20/ BT 52 Z2(S0 %) o L7
@ (0) HUITHAO| CIE NBOIME 22| #SoHs HETt 2

® (O) HHUE0| s J-UA 2HQt s&ot diss 20le §57r &5 (88
=)

O

@ (O) OH o d gz

=) o HY B 7s(H

o 2/&iel

=cl9 27|0[E0AMs WFFRCE

2 O

22|(H. Kelley)2| F210|2(Attribution Theory)

D HUOIZE : AFHE0| ApAl E= ERQIQ| AlFO| AOI2 HFot= WA Lot 0|,
2 2l A 1 71Q19| ST LAl AF2 IOI LA QOI(R019 52-57|- 48 7| 5)214] Q14 QOIHTEN,
Ml 7EA] Zre| QIIHHAE A0 HOIREHE LHE.
@ YEASYYN : consistency) - O] Al A Yot diz= =7 — diz0 U5 2A(19)
© BHOIM(Yx|A : consensus) : Z FE NN CHE AI—HEE O] AT sYor S =/t —LE Al
© E0|d(TEA : distinctiveness) : 0] AFHQ| Az O] AN EO[BIZF? (=LHE NY0ME CHEA S
2M(0E NE0|AMQ AFTt H|w)
3) HQImErD} HE(Kelley, 1973H)
HOI s A AFRAOA AMPE AEZIAE o} M52 HOITHHLHEL /2 EE)
% A
[IE AFEEER [ LHME AN 40
—— 7| WE4N%S | o AE2d 5| e o
A= Oz H¢! sto|M Lio EQ|M Lt LfEX ol
g =2 s [t= A= = Z0ME M5 AFSHF0|L;
NZS U WZS 7| 05 0100 510| 2AC
(OEI_?;I.gol L;é-_?j %I ) |-C=E I:ID E:> ’- H ‘tl:: E> =HT O ‘ “ |-
lolmtct £3}) yS &= =03 =5 925
> 4

» Kelley2| S2if Ol20M= Eatd0

=
Ul 7|E 0|28

of 5\01 ==,
% OF2f LH2E Kelley?l 19734 Xz Y2 WHES TAlsit A,
Consistency:
Does this person usually behave this way
in this situation? (If yes, we seek an explanation.)
YES
-
Distinctiveness:
External < YES Does this person behave NO
attribution differently in this
(high o : 5 (low
(to the situation than in others? . .. \.
: distinctiveness) distinctiveness)
person's YES
situation) v
(. Y, v O
':9/500 $s Consensus: > 606\)6\
0*9@,, Do others behave 00(\6
s, similarly in this situation?  o%

=7 $0J4-E0[40] YOI Lig FoloZ H9toLy
107344 A5 O|Z0)HE Tt UPA0| STH FA7} E010} FOMEI0| 7531 - 2L DAUS 0= (22 4AHE 00| & AT}

od
ST im)
=2 %H%ﬂf?-\ RIS FA(EFID} )

ANS LT Q015 JHA

=
NY 18, 57120 A
MZ0| Q001 QB QA JHA
o |0 MDA YRS TN, A2
M S AN

= T O =

Internal
attribution
(to the
person's
disposition)

2022'F #5H 95

0
2l
190



202214 229l 97 AE

I B

[224715] Q10| (attribution theory)df| Cifot dHOZ 22 H22(HE 27H) 2018 Z7172(QIAEEI2))
D 359 Alo] AA1x] WAARJAE Hedsl= 7|F 0.2 A Eo]Al(distinctiveness)> - Algo| ThE Algto|A th27] 3§53}

= A= ol
2 Aol tE AR sl dis B7He o QxF 2219 FFS HE st WAE 2919 d RS Hagrshes A &
20| Q1 F(fundamental attribution error)2hal 3tk
® of| WAolN 4 {euio] 9g aekaRA eful, vl o2l ¥ 1A efnl, the FANE T3 Tk 1 4o s
@qlo] el $52) Uelolel ¥ 2 A
D A4S AT oIS 22 ot 1els) 28 A elolA B v A Pl X9 BE ERol uEE 5 oA
o] QolofA zH= AL 27| AE A FolH K self—fulfilling bias)©|etal sl

l

:

0 (O) E0[9(distinctiveness)= 1212| W7t E4 &S0 AT EO0[otA| LiEfLE X0|CH [M2rM £2 AE0| CHE &M CiEA dSot=
Az 20foit}, 2= 40N s%otA dsotH 2 5014, §4 SMT 1 dss 20|H =2 S0|d8 L=t QARA 5 B2
QL= A2|LFOLr @9 AdlIME THE j—Oﬂ NE O SiHEE d5)e A2 E0190| Y25 Qo2 2 E0|99] ojof= THE JElMe
S0 WS ofA| Y= A(ChE A3 ot A)0I0{0F HLt. THEES 7I%E-11| ol 2&=0] OH A== ¢ R| o2 2 Z2 AEHO| OE
SE0M Lol S=ote A0 EOI’\*OIE% o1l ACLI LHE JBUME 3T d3= o 2of S0|80[ & 7*0|E'§_ %= U&0| =Lt
S0 g2 LE JE0ME 3 A= ofcAl GiF L SaLH LE dss EJEHE' E0]40[ A =Lt =40 & 7F5| W= AN S EF0UME
EQIAS CH2 AN U5 o a_ AL 2 EoI5D E0[A0| =2 ZAQ LA 10|02 TTISICIT MOl Ao} mou 22 [fgoa
HOIT}, Ql= AMO|EQ| 2352 HH EO0[42 JHQI0| T2 MM CHE #ES HOl= Z(an individual displays different behaviors in

2 AL QA JO|OZ LfLrorTt ]l Hodoly!l Q/Ct

I I T

|1H7=1 9"'("&*2* 200)9| Jors MpaEIfor AL

different situations = act dfferent\y in other situation)0|2t 3t £0|40| &
2 (x)2=2A HOIR= (fundamental atiribution error)= EFQIQ| (B44) dizsS TWIret M Q
34-57|-Bk-548- 18 5 LAMA Q20021 291)9] Heks IfEol= 4%
® (O) Z2|(H. Kelley)2| #2I0|Z0] =X O 7H219] H=0[ Lt d0] =2 ZR0| &ol4ut EO0[40| JSOH =2 |
ool dar =040 i“m‘ zO HOI0| A4 Q01 MFO0[2rd HHOIE O fEMUN =4 4RO %% ATAE]
O 02 H J%EA ofH (Yod &a), OE UM 1A SHHH(ECY Ya) 1 4§ a4 Q010] 1 d#F9| &
@ (x) « 07|14 HAMRZA BA, AF|ESQE A7|1AA F{0IHSF) (self -serving bias) : Artle AIE T7I Moz 4-4 Q0
WCHE7FoL ARMO| &2 B Moz M4 QOI(LHAA Q01)S tiE7 ok A (AR AIHof| Chot Y2 R

o A7 |4 0|2 (self- fuIﬁIImg prophecy, 2HE &3t[Rosenthal effect]) E= IO *EIE(Pygmallon) B} F710f Chet BRlof TZO0[LY
7|0, Of=0] 1 ChefOlAl IMHE 2olkls 83 5, 34402 7|0l ATid= 7|EH01| Sorc W&= OrHA 7|EH01| == 2Vt L
A, 7|t sEUSUA A doide 8222 YAl 22 O &2 784 20[1 7|EH7<I7P J= [l 52 g7 dus 20/ 8%

* BB R0 =4 dE2 2% AU Ok ST LH%OI OlHE=Z B2 OBRZ =Lt

2 00

[z2i015] Zc(Kelly)2| F2U0[Z0M FEE= 2| d¥CE &X| 2 H2? 2020 22 HU7Z
7H<lo] %’3‘ Ao A ThE Al Sk %4%75 = Ar7h w0, 1 e A oA 80| FiQlekd e Bl Y

T o
o

2 okl l:l]-_Q.—‘-]_
A affof Q15 =
oA ALl FU5HA ‘:&%ﬁ'}% 5‘357} ']:?_—:?EPEE, 71 3PFe S WA a4 Felst

o] e A2
o] the A7
O

E
- 7F
7
Alo] HUF A

ri ri rE

Y 2 2

ﬁ@@@ S

OII @
Q
ok
10
0x
o
Ral
_>.:
n
'®)
-
(Fp]
D
-
(Fp]
(-
E’..-
|'|'|\.l
rlo
0z
ok
<2
T
iml
Inu
>
ot
|
H
©
=
o
ict]
OHT
ne
el
OD|
OH1
o
_Dlﬂ
rir
h |
nE
|
iml
Inu
>
ot
In
=
jle)
ne
H
oz
Bl
1x
m
rO
ic]
=B
El

I:I

2 (0) Sol(ReY dlstmctweness) 0] NEQ #E2 E4 E0INT E0[3I71? (2 HE0IME CHaA| #Esh=71?) -1 80N 39
E014 24(CI2 4EUINY HEt Hl). S0140| SCHH T2 SE0IME T2 HEJICH WA AL o 940 FQIsH &
3 (x) E¢l 220z UL Ot= HOZ HA oF0|M.EQ| M- A HL oLl ShEEls 2710| Ofd, OreF 20| 31 EO|MO| S 4O Z

fAMEICH LA 20102 AL = A Qlrt
@ (O) LY (LY : consistency) : 0] A2 &t

LS AFE iR/ -AE Ee 209 Ty -8 d A (AR HIW). EEd0] &2
37 U4 240 FRlorsetis A2 Z2|/r 4 ! O] oH QIHHO| ZEtorl ZEd0

== JAZE ol =04 -old= Soff +

SYCIA |2 =Z] HEHo|| CHer MYz JPFF ZX| 2 A2?

D 19484 fH‘f?E_U = AF Y olF HSHITEA 7|HerA FFAE Tl Utk

219999 =9 oA 7| T2 A FARJAA L7} AR H o] PR Fe} AF
%%*?lﬂ}%%ﬁli FHE ol AF AAF 7]5o] LUTE I

3 2008 FFAAS| 2] S| HA] 0]F- 2013 A7IA| PH A RE A A ¢F
7o s S *FH T

D 2014 HFZFE] £E0E QANEAATL A Eof A7HA H5HE @A 7|8 FE 2 SR o]
==L ok

rN
o
o,
-
Hl
ro,
S~
i)
i
N,
of
Sy
o
ol
A
Ly
)

A
o

2022 A2 9 15

Il
0
10k



D (x) 1999 ZYONQIRASIE THEH 24702 HISY S| 7|BOILS
<HHS SAOUPIT| A >

19481 HEAY & 204

£ 195511 209 DI o 1960 22 AR

£ 19631 223 QAR

£ 199811 HZAAR QAT (+ZEH + HED o HHRAL)

Z20F CLiSE A% SR R=|(HISE 2| 712 24,

» 1999 SUCIARIH=|Q BHAREZE 288), HHARAEZ2RE QAR LEE 0 a3 4= U0 2
+ 20047 SARIARIYS|Z QAAUT 190t SHAREZRE SEH QIAED| & SMEX|(RE-ZF-H2YUR Al2) MFEE SYCIAMRIFESIZ O],
+ 20087 HHOUIME QARO[ QA |5 S0t TE. SYCUARHRER] LA,
» 20138 HHUME o QLHAYE
+ 2014 CFHMAE QIAT[SS O] 20 ZREE| A& QARIAA (HISE H=AY) 43|
2
[2EA0[=] QUAREAD || o] Ciet HHEo= ZX| 42 HA2? 2019 2892
D 5439 dH9)9 oS Ao 24 AXAS WAA7|+= o felsitt
2 HESHEL QAR o HAel 7|3Harel zkeld A& AASH7| ofHT)
Q SHT=Ego 22 FEj7| 7P K2 o]l Ssjtt
@ vl=HTY P2 v]=] A FIAIH(FLRA) Y A f-2luete] Sd2IAR93] 5o] ok
O STl d 2 A prto] S 7FEalA| F21617] Y3t QlAke] HE Aghsitt
©

ZEAX0f| CHgt dYo=z I ZX| ¢ ?

@ 7]%(technology) ¥} FH3}e] IA= AHE7} &=

2 SEHE(J. Woodward)«= HeF Aol H=A9F T2 7]
@ B<&(V, A, Thompson)> U4 A 2] oAl dojuf= 22 7+ 7441
D H2(C. Perrow)+= Qe AT £AY A 7MsAE 7102 239 7leS 33k

@ (x) 7le YHELS HAZ YA AL H| WA LOm, Ef 40| JHRl0f M2t FaFe SRRt A2 U2 7|eU4E ST
JleU+E Bt FE0| ULt

2 (O) E 2EE(. Woodward)?| 7|zHE - 7|z 2F4
o 7129 SR L MAIHYO| EX7tsga O AntO| K2V Mk ATHMMH o TN o AL4MMHE 4

T HO * oL o e o L1 O L E_—All il =Ne) ’
|29 283 AARY =% 0 HEeoh | 2% 2% | MY ZARY
Lo 118 (process) dLAA | BRI YEH0[R(TE MEQUH0| 2 | HREA, AT | Lo | oo 7/ |14
= (G2 AARYA) 7L HIYHA ZAH0f Cidlots 7|= | AIRY, HYY o S| HEEYY 24
52 CHEF (mass) A4t A T8 ARSI G2 Tt 74 g2 BMER Lo | Lo 7| A%
- r = L = = T O O
- (CHEFQ| AHAERY A T 4, 3g) HEAY 22
CHOIAFEE 1Y AHARS OF= MHE &L O 7|4
Ia;'l'% |_|_E DE(UHH:) o I_|-2.||7\-” H|%%P&I|'H|E—R|'—R_‘-Il 7|% Zﬁr L 13 %I_D Lj'__% E! g '|T7| —
- — -
(AT AAHIA) 7| H|ZEHZ 22
3 (O) B &&). Thompson)?| J|eFEE - 7|50l 4=0EY
7 o SNhY Jle 2 A2 Jl=(¥sY lz) Y =
= (mediating technology) (long-linked technology) (intensive technology)
S2OUZHE AL MZ SEo17IE # | (2] E30[ oAt AEEA0| AUg T Ak | 54 =Y HatE 7IHQ7| fon 22
of 0 ol MASS HEotE Yl HRIREM {F ot TI&(ARM MEE0| BREM 839 | CiYst 7[=2] {eA| HE 149 g4-4
Yy HAGE UE. S0l ) EfOfl 2t CHEA HietEle 7le.
0 A (Cl=At-TiEAt {1t HE) Erdgerzd] - G844 (@Rs]), | #5871 F27I= (SEHANMY 2=,
AN, SAZTA ZH0|0f AR, 222t 229)
A (534 2HY  pooled) J29UEF | =aH - HEA (sequential) S29EY | L2 254 (reciprocal) §29/ES
- - - =
45 A B de0zd | [aA-B~C gsazy | |fap =l HE%RY
(@] ] | [ I
AR Lf=2 k=] TZH IR o
ULS UFH-HEEYY (A 2B | MDY (MEUAZ 91Z) WS HBOZY (BE YREYAT} B
A=dE HIER) Aol A1)
2N uftd B =3 standardization) A1 Zl(planning and scheduling) AS A mutual adiustment) — &3} 22t
25 2% &5 9=(248 80)) g5 a2y 22k &) g5 #o(2d 22k =8)
iislg 42 57 =5
BE4-AY | LN JIs 2R U8 BAY B2 594344 37 1A 714 28 S, AN U
1N i MEAS2 A2 43 QA3 M| Project Team, Task Force




24

@ (O) E HZ22(C. Perrow)?| 7|92 - 7|g9 244
o ETMIMAOIA G214 ArQ] & - (A1) S CrYg [Hehy] - 420 &y
o« AZA2|0IN AElStE MDY - FA9] BAVISE (B2t HA| 2ot HREAE| Hk)-HE Dodut Hiry
78 10| Ty Wa(A49 o) - meo 28AK Ue 2ojo] Clory £a(Cia9l of9)) — =0 2244 5o
s Z0l(craft ; 2|15 216)7|1= H|2AHM (non - routine) 7|
S5 | OHHIZ f71A £2 | - SEEEEY 1 JERSY =5 + §714 A2 » JEEHHYY JEES Y R &=
IE:I..% —%,7_}’35 _,S_é!i . AEFOl .u.klc:: Z‘IE _ _ _Ljé-g _gé!ﬂ. . |:|-EI=D| uA‘ID 7\'|E
(HIUAR ERM) | — 2714E 25 -omaz\ JHOIZ Ip2k 3|9 _=o Ha3| o S}O|E| 2 -30|E{7] : THAS|O| AFAHEA
| o staff AV 2 ZE | #Alof AL A8 5 T8 QA0 AE | qoff 212 san s | A-MS), SARZEARAIARDSS) 5
NE L2 | ZUHC SaHY | A 13 97122 4487, £, + E2 E4HY - A AR 2], SFLEUE,
@228 | 2389 smn 7| 97 2oy S (2354 4BY o 7IE, HOIETMERT S
=) T OAIAE LS, 22
AMHM(routine) 7|= 32K engineering) ?|&
=i e J|AHH AR  HESSAMN HERSYH RE S | «CHH2 7|AH AR | - AEESAY 1 HYHOSH HUS
158 =5 | -S2 A2 o AYO| ZHS ATH YH SUYE SAS o CHFO| HFHA 42
(UAX EM) | _ o XIS} o UM, 744, AZE, HiHEAAR —""“‘7”‘*5 2143} » SOE|2 - G|O[E{H|O]A, AFHEAIAEH
o stoff A1 e sam Asl | (TPS S Transaction Processing System) | « staff A4 : SAM 28 | (M), FAEGAIFEAILHDSS) 5
12 80| | . g2 samol Al BERLE Al CiRFdMYIE, | - 3713 544 N AT |E, B, HE S
[FEZSd RS) | « 24 -EX: 224, 2| URYFYR 2Y-SH M E A
N SARAE T OARAE
D
o r 7 Ola re) &) &)
M2 WOISP| U3t UH WopHol Cist MY K 8K ¥ 2e?
O Q= k. 7 = 5 = 2] =

O AFA 7I8& 83t A RS T AYe dnE =Altt

© BFHrtetas shu A Wz v AP Sol gl

s @i”ﬂ%’}i* AAAE T GTF o] o3l A7} Q=R 5 431

O = 2] 712 ‘ 5
@ HE golg A& ASHE 9 Fo@zeo uhiof oj&gitt
@ (x) HOHAY, NEUY(NETY), SAY, FOUE, S FUTO) HHFEIHEE Hh7Holt
HALTEHO] 32 EA AIR0| K30 T2t SAXCE EAE £ s 23 A= (hard data)l #3822 220t YAAZA Brint AZX9]
BO|LE MZHH Of3t AH2AAE YRS WRHHYA WHOR Lis 4 Ok U4 HIRIHS AR wint 0] HHE Y HU0IZAZ
DAY, BES WYY S0| EHEEH|, WISHs HIE AYAOE 2Y JKSH0), UK BAL B2 LSt YBE BIST 4 UL, HiR0] 2
S0 HOBAAT HETTET 22 BIRIHO| ASEN, S0l A24Y YHOBE WA O3S OfF HES H BAT 4 9C
M AZHIHYE WoHQt HIAZTOHER Lo}
AZPHYY WD) 42 ) PRWHER B): 528 Wl

T Al Aut L= 4o 288 Y3 B4 SUAY 3 40| O[T, A2 2Hop| O MY 21 52 BVt
QLA HMULE AFXOZ AEok= WHOZ HOtL} HO[(how | A4 - %* A0 - MeA H2S ot 20| (what), HE A (how)
many) YETHE 24 0|20fFE=R| 24
H7IALS| 40| JHYUE GA7t A3 L7t %E*Ol heZE 6A7F =
22 g Wug 93 22 7gY WuS 28
S, 442|, HlE 5 A0 U d8A=(hard data) 28 |2 HY, H44, A& &0l 52 Soff 4 HYA=(soft data) 8

22 8N H7h= LY LU0 Q=0 HANE U= A4 FOHf| 2 QJE YA IEI= V(s Oz AFHO| FYEU=A| E= A EF
SO| AR BAE T4 OIZORENE BIS “20iet 801 (How many) QUEZR" STk OfF 201 EMBH7HWhat things exist?) o
ot M0 Of&olE 2 P1—1 SHEC= 44 B °|°*

1 I RO YH: () AR B (XS Mr | 2EEIE0] U IE LIBGHE O0pIats ), @ WS BIEKO A0 20 TR0
oA ¥&), Q@ &GAt :'.:*":’é(.:F A7F dUEE0| AE &Aool 42E oLt 24), @ FARE (projective technique s SEAE BHE FA0l=
16 TiE A (i JAHOE EASEE 50 AAAEA AEE AT CE)

@

[2EV|E] HAMLOlo]| Chol AFHo= &2 42?7 2014 27172
D AABE B3] HHo| AAThore Mgt
Q) Hgrte] oA spHoRE FolBay, HFUNY 52 & 4 vt
3 AW BAe AuARI [P Badt ARAT D FABA] MYA S ok
@ AUB7} Aol BUR Aok Qs ZAPA WRTHs AR who] Bo] AgHT

3
20229 29 of HHst 1]



25

18

2022'4 w53 97 W9

L]

Cte & feluate] ofthaelo] thet 282z Y Al &

D el AYAH ol FololAl ofulrtet 23le] 4ol #HA
£47150lck

Al
2 oitlole @R digt
3) of]AkA] @ A oA Ato] o

U—k >r*.

) ke m)2th

Uk gy FAAR Qs AUZA Uetel] u]a] caaelzL AiH oz AAsi
B
D (x) oMol BA}

oMot IS | | AEAE | | Mol ofuigA | O CRHZMEHSNE FRMA | | R o

@ (O OILFAOH0 B4 E*El’eﬂ.ﬂk 2|2 EFZHA0| ZBHE|0] Q5|7 SR T AMAZOIHS Boish= AADIR20|0| AIBITIIAO0|H, O1=29|
|

27101 HHLEH 22 4T0| &
3 (0) ¥YS HUYUS st 2HORN ANS0| 2VsH= YY) T IN0| TLE Ffais &g o1 Ht
® (O) CHEREANS 79 IRLIZIO] ish ARSI Q250! S0t 217} Z43ier 2% 2710102 Blo] 040l HEI0] SIS e
Q7B 2|Liate (153 ZAH0IDZ QRNZH 2IHECH ATHHOR GO RIHBITE Tt GAter AlOH M EAO| ChAO| [0
22| AN CHEY 2 4TS ISR T Bl HALIE TS MY ot ST B3| OfL2t THE 7IE 80| 2AH B HOZ
250 57 SE0| BN YEATIS ZTO| Q0| GINZHO| ZTAT} ORLID S5F ST 4B
0
[2217|5]
1. oAt 28 Moz 8| e 27 08 23165

40z g
iAo 58| Aal9ieisle) At sl Ao At
el P9I Blo] 81, TSRS AUl AAE Slel T ANE ool mudlth o] S oAkt
0 dhetels walelol Aol 4952 St

3) SAFAAEEIRIE]E B8] girt
@ oAkl glo] BElol JAA Aol stk
5 eA7) 3ol
2. 230| ARl THEt HHOR §X| 2 L7 06 27io3
D AU il S AR BRolAleke oA EIRslo] S E|T, S ESIUsN EFHA A 29
SEEE
D) oAFAAEEIIRAE]E 23 AU Fo] glo] AUSIATINA Azke AElAt 2 o] TN FoNF 4 olrt
3 23| RO 5O glo] AR} AZT AZeE 7 Y] BN ZASAL A 1B ANT 4 gick
D FHFE AIES ATk AUSIATIO] B 0 AT HT 4 Gom, FAUSI} 0§ glo] T 71Kk el AL
A7) o vk oA Ee|Usle] 8% 4= ik
3. IS U8 3 33| ofAolol chet 4oz g2 22 2% 12 %7 2 2193, 20 71
9 A91U8l0] o HIUAE AN RS AL Ee sl Bj3Ect
© AR 9I95]9] HAE A cAIORe E3lofo] Hojgi)
© SAANEE ARl TAY Yol 1 BEIITHS Hatolof Gk vk, Rajole] oAz 1 7|7k A% 4 ek
@ dArANEEYUslE ATAIUS) B Blof A HES AT 4 Yrt
4, Q2|Lf2t ORI} TSI JjSE e %27 s 2587503
D 71T dAoHAA Sxol uet 2 3o A AL F7IAIAY N ARLTAE 2st] 7|3 AR S

sl

51919] oAleh Aol AR oAkl AlZ > 8] A 491U ofuliAt © T3] ofAAAEE9IUs)Y] FIAAL > AHd
4= B89 oA foz HyH

NHAY S B oA ATS AAste] Fuale] Mool thEY 59 F 2 FATAL FolA| oAb v, 3
FebA o] A AR ARS ThA| 7|l Ak

€

@

® 8l AN it el 2L 3718 s3] A Ssjor Fk
5. 2810] GLHOITAIS AAjof U Bt 2427 o7 A2
SR RELE © 449198 ol 4AL © 7184 e Aok A%
@ oA OIS ARSI BT ® diraAsEIls) 8y ® Arzga99s A% 24
® 248 A4 © 39| 49|50l
D 6-0-B-0-0-B-B-6 2 6-0-0-6-8-B-8-0
3 O-6-0-0-0-B-8-6 D O-0-0-0-0-8-0-0
5 6-@-0-0-0-B-B-6

.0 2@ 3@® 403 50

2022'F #5H 95

0
2l
190




