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102. (G)7k8 9] &) 48,000,00091, WlE A7 8,000,000 A$, EAAL 35
sted ZEs FA7IH2? (4, dEAAL S TAARY Ve rH9
Hagolw, 1392 360U = 714 )

D 404 @ 45¢ @ 50¢ @ 55¢ ® 60

103. "= 2 7-(A. Maslow)®] &7 3 Alo] &6 #3 HAYox £A &2 AL?

O FAdAY &7 FFo] HAHFHA 1 B} A &35 FFA7H g

@ sHATALT7 SFHUS o, FAGAL 7 DA 8A Eo.

Q@ S7ZFAEH7 TAsHA AW 3 &7F FF547]7] A8 ="eiA "o
@ Q17re] &7 ddY @A WA FaAdd e AFEE wiEd ¢ Uk
@ AFSE 71 FHAGAY &7 AoEE Y &FolH.
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112. 1SO A AA 2t SZ 4 FA 2o A JAZFTH27

@ ISO 5000 @ ISO 9000 @ ISO 14000 @ ISO 18000

113. B4r#e] o] 3o st d= A>?

O 9754 @ AANZES TG o7 S

@ F254 @ Qe+ 2 95

® A4r 29 Ay 4

114. B2ke] xF35H9 o] 5= H(conveyor belt)E Esto] AMNAAS Eolu
gtel shsf oAl shi= #e 71 &7

O HodH A== @ Tz A&d

@ E AHEQ FAF FEu @ dHojvt=e] FARAT

® ZEH2E HHAT

115. =49 v, A& AL, A4, Av, 34 &5 o dd 2= HolHE
Alxgog F3er AL2?

O A9 AHEA2H(MIS) Q@ ZFAAZAA DA 2R (GDSS)

@ FTIEA ST AN 2H(SCM) @ B A AH(CRM)

© AAA A A2 (ERP)

116. +4 PAN(personal area network) 7|&==2 FdlA3}, FAFH L g&
Aol ] &L Aol NS E AFs F= <A FHAFAN =22

@O EFF 2 (bluetooth) @ ¢}o] B & (wibro)

@ JH - (web browser) @ € v g 2 (telematics)

® A4V EH A (social networking)

117. Web 2.09] 4714 1R 4 A o] ofd A7

O dEaeA

@ AAZ AHEA A

@ Ar3A Foq 2 ARFTF

@ A& A 28 = (user—generated content)

©® AwE A (semantic search)

© ISO 20000
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118. AFH7 9 & 4 U+ delHe 74 42 d9&?
@ M E(bit) @ ©vlo] E(byte) 2 = (field)
@ ® 3= (record) ® A (file)

119. Z29-= AF9Y (cloud computing)°o] #3F Aoz x| &g AL?

@ wzUz dold 8 Alad mete] E $elE gl
@ A2 249 dEslol B 2xEdold Be FAS & Bast g

® AHgAE Bud WEYD FAYE Fa Feso) AEH ArE +9
@ Bed 1T AAL Wel 2 W §F S ol Yo Yk,

® AHUe e Ao AFdE Adolt $FTRIPL A 2

120. AFAE Al2=d F AA A == A £ PAs 24 AFH AL A8

o] & Al A % (artificial neutral network)
2 - 7F A 2~ (expert system)

& o] o] A E (intelligent agent)

o]

3

7

o

o] 2] Al 2~ €l (visionary recognition system)

@ ®» e v e
N
olr

o

A 4] 2~ ©l (virtual reality system)
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