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8% @ 10% @ 12% @ 13% ® 15%
1qle] T 719e A5 E ol FR &X e Re?

7190l MAEFS EA8k7] A mHEof & &4 - HA ool g A 2=
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oA A Al & (safety test) @ A %3] (product recall)

A% 7] 5 (product performance) @ 7}2 <18} (price discount)

A %A B (product information)
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a9l 20,000,000920 AES dw 18,000,000 ol Fhul X 3} A o}

(=h) ?ﬂ% 18,000,000 (tH) 7= 20,000,000
g ARk A =40 2,000,000

FASAE T3kl dF 6,000,000 ZEEFATH

(Zh) &= 6,000,000 (dl) =93+ 6,000,000

BEAE dF 7,000,000 e

(2h) E=] 7,000,000 (dl) &+ 7,000,000

] Z A 2,000,0008 S dwo2 3|53

(=) &+ 2,000,000 () mi==44 2,000,000

2ol A A 10,000,000 S =15
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0 5 a7 2 d3A Akl A2
e @ T4 Q@ F=Ix @ HEAF O G4
NG Ee] FAA 847 ofd A2
A4k @ F-A @ HTHA @ H& O A&
AEAQ gdAe] Ax=ge] sHAE F55H7] s 53 Aol dolguo] 2
] A| 2~ "l (database management system: DBMS)O]E‘r DBMS =99 #HHdo=z
S e ALY
dolE FE A (redundancy)g A3 4 Ut}
t o] ¥l 24 (integrity) Ao]7} & o]t}
dole e} ZZ s Alo]o] ¢FA(dependency)S FTthA|A =t}
tlol 8 &A1 4 (concurrency) A o7} 7}s &bt}
dlo] ] &< 2] A (inconsistency)S #H A 3s 4 9t}
o329 Advol 7 Aehst A A BA~w ] WAL

O WhtZ A (semi-structured) 78 < & A

O Ad-hoc #¢

O Zduo]x

O W3}7]¥k(dialog-based) AF-&A} Q1 E #| o] ~
TPS @ DSS @ ERP @ POS ®» SCM
DAA ] FAUWA)AHA, FAAAA SAFAA, FAAFA 9 ol ~2_FHE
FAH LS A A= &o=?
5 A s8] & (internal failure cost) @ <& A djd]8(external failure cost)
% 7}H] &-(appraisal cost) @ e & (prevention cost)
<= H]H] & (setup cost)
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ARegnYY 488 =

dlolg wo] 29 Hetde], Fol&ET, FZAA, AFEA 7 L HE 7} ARE-ALY
HALEA 59 9455 o, dolguo]~9 Ao 7B 9 {FAo hg
e A AT APt Folr?

Database Operator @ Database Designer

Database Manager @ Database Officer

Database Administrator

t}S-& =@ (Richard L. Nolan)o] #|A1gF AW 7| & Ao 6vhA RS (At
Aoltt, Wl Zko] (1), (v), (&) o st GAE vt=2A dst A2

A5 o (1) > (1) - (5) > delHe > 4%

(1) (1) (=)
215} %3 =4
A3} =4 %3
=4 213} 53
L %3 ek
=3 =4 213}

16571 @ 17570 @ 18574 @ 19570 © 21574
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A7bs 2 AHAL v &S FE 02%°4 29 FH 01%= e
A e 9% HuEvds A9 25004 2d H 152 @G53
AAFSY A FAFES A 15%NA 29 F 30%= F o gk,

A -38-36



o)

116. ISP(information strategy planning)2] =

AuA 2T BE

_cq

i

O =44 2

To
i)

@ 3 AHEA LT} HHA| A

2AE 7

9% =

~

;01_
i
i+
o
o

Tor

70
X
ojy
=

Tz HEA

)

5T

A

=
=

]

117. MRP(material requirements planning) A]Z=&2] 3t %

(master production schedule)

A #

@ A 3171 =4 (inventory records file)

@ A4 tholo] 13 (fishbone diagram)

@ FaA

(supply chain)
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