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- A AEA] ~ B (FMS: flexible manufacturing system)

AFE S A AHCIM: computer integrated manufacturing)

Ea

vl E & g (smart factory)

-

2

A AAFJIT: just in time)

7+ @ AE

]_
A S % (zero defects program)

. mHAIE 9] 4Pd] B FE AL?
® & @ Zn)A} ®

£ 9 2 7) A (break-even point)©o] &?

o]5 3 7 H (moving average)

] (Delphi) 71

-ﬂ‘

o

R G2

_1

3] 7] 23 (regression model)

3
=

L ARBYAA F2dF B

@ A AEo] AHFE A

% %3 7|9 (quantitative method)©] o}d A

5 31 (exponential average)

A Al D £33l ¥ (decomposition of a time series)

1] €} o] A] o] A (servitization)
7} & 38H(value engineering)

2l Al 4k(lean production)

- B2 e 245 878 BHFEATNV] A AFES REFSA A

]_

ol
ol

] 2~ A2 E vlo] A o] A (mass customization)

% A AH(mass production)
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- (F)BAAY A 8= 1000099, T FEHEL 2009, At @A T AL{A ]
€2 4009 A5 BAH FEZFEOQ)2? (&, Fo4 =34 9o & =12 173}
A &)
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e
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¥
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ol
rlr
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lo,
M
L
rlr
of\
o
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i
lo,
>
iR
o
e
rot

21 2213} (job enrichment)ol| A& &

oy} AL WR FrhslA gtk

. A5 F(job-based pay)ll A TL3A ALHI}E L4E?

2] A 7hA] @ 7149 "= A3 @ +&AF

] A A3 A v ©® AFTd 59

ZA Tl FHHY MEE ol g3 Hx= F77F WHEstay ALHow A
z49 WE olFEY ¥ F JEF 3= FHUHL?

A4 24 (transactional leadership) @ ¥ 294 (super-leadership)

W& A 25 4] (transformational leadership) @ AIWHE 2]t 4 (servant leadership)

A4 28 A (authentic leadership)

3g ed1 gt HAs W - 25 FxA 2Ye FH Addung s

5 5 1+ (peer group)¥® 7}
Wl 2] v} 7] (benchmarking)
T-Z %4 (restructuring)
6A] v} (six sigma)

ZotA FAH A (TQM: total quality management)
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434 da A% 9@ AFHI
2 %t 23 FAY 549 APt

A (word of mouth)®} ¥ & wj, AEH YL =7

Aeg BF 18 A7

QY

1. BSA g AR AdEo] Te
L. d B2 dAA AR Mo Jhe
c. AHAYA @0l ¥ dBAAE AR ALo] Jbw

7 @"l’l_ @*1,1: @1_’1: @*1,1_,1:

A4 ARG dEAZ FEZ W GEAY EA2E £ 5 e A2
<

& ol Wl A4

o

Aol Al delsk7]7h o ¥

A @, A%, 854, AN 5

o
A9e 5eHoT £ & U=

o] FE9 voEHE ddssty #PFo=A B D
% e

st 71|27
HAMA 2 32 (ERP: enterprise resource planning)

FFAE 2] (SCM: supply chain management)

A} A A & Al & (MRP: material requirements planning)

PERT (program evaluation and review technique)

75 B A D A AHCAM: computer—aided manufacturing)

A7k w1 G ABHAY FASA 21 A, AF, 2] Y JRE AS WA}
I REEZ GEES FoIH FE P31 1}E At

PPL(product placement) %1l @ mpol™ wA " (viral marketing)
&2 7 (blogging) @ v E-2] A E (publicity)
370 2~ ¥ (podcasting)

ARE AANY AFH7L ofd QY 4249 HE AFHES ol &3t At 71&L?
) A & (mashup) A H] 2= @ ZZ9-= 5" (cloud computing)
AHEQJIH Y (ToT) @ A=A (crowdsourcing)

AR Al Z (information silo)
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