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w ZF A BY] FAAM S50 7HE A3 7S A=AQ. 4, 2AFx9} AWl ek Ao JHg AH-ehA] e AL?
@O x2o] Watel= o FAdFel HAHsta A& A s
L g7 ol Ao #d d¥ex /Mg AdshA g2 127 A&l A= 3 sl (centralization) 7} & 2. 3}tt.
O &7 MA9 &F(need)dl <& HAHY, I FEs 8759 @ Z3Z W3} (organizational change)+= F=4 o2 ZAA Y A,
A9 Axel o8 AHAN FFe P TE FUg, TH9 vEE P 5 AT A wgs
@ "EA=McClelland)oll ©J3Hd, “d5E-Hneed for achievement)= Elgea=
7elo] thE AT Eo A JdegFHS FAlee] T1ES EA4 1 @ 71AA Fx+= AY7Fd F(cost-minimization strategy)< 5
Ae &5 deyg sk 2o A ettt
@ 7Zrslo] & (reinforcement theory)el °]38t¥H, <74 4 3h(positive @ zAo] AAYL 7ot AARNTFZ =ol7] YA =4
reinforcement) 9t -8 %] 73H(negative reinforcement)+= 4 14+ Fzol 2RI A, A T} 2H Tl A, AR
b2 gk s NEE ST N 5] w=go] Fasit
@ el E(equity theory)el ek, 7ile] 244& =71+ ©® Fi¥  FZ(divisional structure)v= 7] T Z(functional
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fu)
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flie4
<> oH
32
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FANES WAs Y B
® o9 (Alderfer)®] ERGo] &= ) & 2 - (Maslow)?] thAl

A B7E BT 2@ A

structure) Rt} 23} AJe] @ to o why] g 4 Q)

5. -] =y, s B HF &3] ek AHor JHg A4
2. e #3 dyog ybg AAeA gL A0 a7 e AL?
D gy g7t ReE sloe HIE £23 22 ERE @O WHEH(nternal recruiting)e 2] F X H(external recruiting)ll
st e s dFY S Atk HAgolth Hal] EHAENA %t 5715 o Fo] Fofdrh
@ 8= 9 AW out-group) Bt A Hin-group) ] W&t 3} @ #5118 7]3](equal employment opportunity)= F2lolA &1 %
4 =2 wIAAE A 2E0A 9 B BHAAS g Ao os dge A g 18-S o gh),
©® =¥ Fiedler)e ZH4 Adndgor e LPC(least @ 7] =(selection criterion)< 3+ 7)<l 9] ZX]OHH Ay
preferred co-worker) A4+ FAATFH o LS A5 AeHoz F3dst7] 9] zHoF s+ 5448 Lo
SR @ A%+ (nepotism) = 71E FPLe] NHo] FAR nEFE
@ $J9lo]Z(great man theory)< 24 EX o] Z(trait theory) Y& dat= A FAFF= B3t
B} 24 &5 o] & (behavioral theory)? ##Ado] v At} ® THLo] dmrd oz AGo|A AH, AF, FTul, Folol <3
® WaZ v (transformational leader): o] 43tE J3F=d, 7t AEE weE e B @ &3t
ot w7 i, AA A=, AMdstE e e 54 Bl
3. 0% AW F A gE0s BF d9e A0 6. AT AT wsFHd e Agom Jhg AHehA] e AL?
a. A P AT H3x o], A7 Ato], AlgkE A FOE @ 7HA-A5 A H(person-job fit)& Abde] S/do] 252 540
HE v EH F3rekA g wdste el th
b. 71%E (functional team)<S THOFSH HBxjo] i o] 91 AS @ wHFH Hol(transfer of training)® WFFH|A wl-g
HolAel HEe AU PAHYS] Ko EAS QRE Sgils AT} ARE AT AAR &t ASs et
g& et @ AF8(ob rotation)e FTHHol st AFE FIL F
c. FEH % (stereotyping) EFSlOl W Bk 7k %3 M sHE AR .
A3 A Ao ti3h A zte] 7] %8ke] o] Folx= AL whEit) @ vF2% wSFHA(nformal training)> F4Y 1t F52E
A PR wEgHe] AFEAel BATEY AAF B A¥ BN s dele wEEas wat
Ao ZA s 20e E UEY ), o] 29< oA © AFAA Al a2 sh= erﬁ 2L AFE AeHer 24
7algolelgta s} e ol QlojA ofe] 7HA %S fdtE AEE TEt
D a b @ a, c @ a, d




A1 2L A = 0" | 36

7. 012 2 FAx dlo] B3 Ao s HHs A Fe AL? 10. v AFE Aol #g Amolvh. & A FA 7HAZA A (cost-plus
@ AeA o] A(voluntary turnover)] AukAel 919loj= pricing %+ markup pricing)& W23 FYHolAE 40%E 7Ieh=
Hulz wo olp w Huda sz HAg 43 So| 9t Aol AE Aol @7 ZhAel b A A2 (&, AlAE
@ HA4 Qe Hexit interview)= EQo] HE A7} e A elelel e e e gtk ZA s
Aoz FLuA A& H = WHo|Th @9ld WE] 20,0004
@ Aol zHdA s Wi b 9IS vAE F2 2204 = Z AN 100,000,000
MAd 548, Fdd =8, F29 2 o] Ut 7] o) 2] 2 10,0007
@ #e 1877 TH D FbE Z(absenteeism) S F0]7] 9]
S B e SEANHA 22O AA s& AR ST @ 30,0001 @ 35,0004 @ 40,000
© FEAIS TPl dANE A FAY Az ol @ 45,0009 ® 50,0009
A QA e As Tett
11. ¥ %= (scale)ol #3 Aoz 7}4 2 AdseA L AL?
8. A¥yH7 @ B B3 Ayor s HHeA g A0 D Awl wersl duo] oo weh BEE
’ g’iﬁi(lijs%e Ig%i.%o‘j%ol A A e @ o]9]z}lo] A % (semantic differential scale)= HEo] <k o

%49 ArE Yetdls wrejol & Al A ST
@ ¥ & Z(ratio scale)E E3 WFE AHE A7l vlud

F9m Aud 2E 248 4+
7

@ 71959 AT (forced distribution)S AH-E3E olfF=

B7HAE AEe el Aol thAsty] 2] s ol t

] -3 = y 17 o] A&
! i:JO7;(J;b }evaluajﬁiﬂll?ﬁi;ﬂ ﬁlj o]oquj}ﬂmi;“] o @ rA#=(interval scale)2 Z74¥ W4 ko] 7K+, ) <late]
YA & = % * 2l = Hth . . . -
mete e B e V58, 271 E 4 % (Likert scale)’} (FAH %] o]},
Z 2ol 7ol QlAE R ALEE AlLsH7] Y= & gjele ) . L _ )
@ P - y e I © A d# =(ordinal scale)E &3l 74 s AdA A=

=43 4= glojof 3k}, o
Zzd
H

9. Mulzel 540 7P HAsA e AL 12. 294 AuA e A2 A 49d AL
@ * %74 (intangibility) D w2 > 75 > 29 — 79 — o3
@ A4 A e] Bl 2] A (inseparability) @ wE — 7A] — Fo — o]F — 7]
@ W& A (variability) @ wE > 2o —» 74 — o]d — 7|9
@ 2~37d (perishability) @ wz > 29 > 74 — 79 — o3
® 524 (homogeneity) B wZ — Fo — o3 — 74 — 79
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15.

rlo

A1 2] A (reliability)

external validity)2 29 2]
A= HAr7tA A& 5 ¢
T4 15 2 F7(type I error)?] SEAHEE on
A A (two-sided test)ol A= HAF7HES

gojol 45 FZo) 9@k,

227 FAE RS W olE AT 7 Ade FEE 3] 93
719 ol Ao = AHEAAM st Ao 7 Add
RAL?

O 73t® 2] (heightened attention)
@ WA A (internal search)

@ 9%=4 %= (intentional exposure)
@ ¥4 (involvement)

® =g o] " (framing)

o2 71 AHA o]-x]
A= 22Hbrand equity)S BPAl=r} A&
7V7VA1E ol w gttt

A gFel 3Fak(vertical line extension)& 7]£9] A|ExHU}

[ DI A
N
N

AFe 7HAol YAY =2 AE v

® 7tdl228] A (category extension)& 7]& HA=¢ =3l
AZEDF YolA SAFH AAE 7&E BA=E A3
AE on sk},

@ AW A= ZAlY] Aol (self concept)d L X|sh= EAHE=
MAE AW Ba=S A3k Ago] ¢

® &% B (co-branding) S 3t 3slte] A|Fo] oy BA=7}
k7 o o] &9 (labeling) 2 = At}

16. o HIZE Aol Eolzd Anxt Fujdse] o= 7 AAdg

L9
T 3] A&

Hz B2kt oA A A A
HEE - A= =4 Hd A

@ ) & F-Z3}(post-purchase dissonance)

@ N4 FT(personality seeking)

@ 454 Tul(passive purchase)

@ thoA FF-(variety seeking)

® ® A Fuf(compensatory purchase)

17. 2o B3k Awor 7 HAsiA g Ae?

O AAFL7 S8 E 233 JhsAdel uivste] HAANTLE
RFE A9 AFEH> S7kst

@ A7|FEREY (fixed-order interval model)o| A& Aafz =3
Ao wet FEA P AnFFH HALFTe 2o
g FEkt

@ ArIFERPAA= WA 71 Mg d 2] RT3 &0l
2 FaAedA oy FE5ES sAld T F e FH
At}

@ nAFEZFR Y (fixed-order quantity model)ol A= 1AHH
2E(lot) A7|2 FEstEE FFERlo] 7Hs sttt

® AZFEHFEILS F7]ZAA 2" (periodic  review  system)
olgt1E EEH ctHdAuE Fgte] 3o A s

18. FR o Sol #3 b3 A T HHEs FETE BF HdeEsh 322

a. A4 &Y (exponential smoothing method)ol A H= F4
e e wistE w2 A 9gstr] fEiAe JHEte] s
Zojof st}

b. & A & (tracking signal)®] ko] A&EH oz 29 IS
Hols AR 458 AARY ZA e Aol dvtn E
T At

c. ol 53T ¥ (moving average method)oﬂ/ﬂ olgH T 7|+E
AA s A8 40 o FRo5X| 0] Wse] FolEA Hrh

d AFHdHoAE 2dd AsHY FHT A5d o &

H S Fi F95 o33
@D a b @ a, c ® b, c
@ b, d ® ¢, d
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32.

33.

Fakel Xo] dFEE(CHY dgs o] HAE FEL S 19
2o, FYdolatgo]l  10%olx  FExAR KM 3z
vmw=vwd w, Fxot Xo Yz etol&(risk adjusted
discount rate)ol| 71& 717tS A L2
071 17] 271
CF CF 85 CF a5
4007+ 60%% 9007+ 70%
(-)600%FA
10094 40% 4007+ 309%
@ 10% @ 11% @ 13%
@ 15% ® 17%
g AT e Wb ol (EBIT) % FdTol<
(EPS)dll wA|&= 93-S Fetstr] s AMgdnh A& AFEsHA
B AZIde] vz ele] 2509 flel A 275l o e Uk W EPS=
1009l A 150 0= F7Fgkehd, o] 7]§ie] A 2 A =(DOL)el
7V Wk A2
D 65 @ 6.0 @ 55
@ 5.0 ® 45
ARG Zo| 2o HAat AW ow 71 AHAER g AL
O A B4 A=7F aAY AFAGAe] AEEo] GETE
271220 g el vj§2 7k 4 Qlth
@ Miller(1977)°ll ot AAAGo] dFL wf FA7]F7} F5-A)
7149 7HA = T Lsi
@ ARG EHo)lEL HAAEFZ EA ofFd st A
ShA] Sghr
@ HFA¥ Lol =& u AIHAET 72, FAaFA 79, AAEY 720
ol #AE 4 v}
® MMol °lahd WAzt EAas 49 FAu&B/S)e] Fl

22 Fadn.

34, FEA7IAQA U7IFe Az 7l delde 29 o), FAn &
<B/S)<>l 100%21 L7139 <Azt 71t o]l 59 dolth. F 7149
FA Gl g Hg AEe= o 2o

. T2 59 &< A o] & 9]

T it F A5

U714 20% 0.4

L71¢] 50% 0.6
AFEEEL LY 7IgFd g x=HdAE BF 20%0]1, 913
o] A& 5%olth WA Sl 40%e AE tre F M AHAAEA
e AL (&, CAPM¥ HeAZE = MMol&o] A#dtta
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@ L7149 wlEek= 1.500]

@ U7Ide] A7 AHEH] 82 11.00%°] .

@ L7199 7hsd et AEn] 82 12.25%°] th

@ U719 7k 10919 el

©® L7199 7kA7F U719 9] 7HA B 8769 o =t}

AAAEA S 7HAT o, o3 AW F AHE3 FEu
AEgk A2 (&, AALFE A7ZFR g sitial b s

a. TG 2 FA8E & 27| 7R = sk

b. dauld 2@ xALE wiQ] F PER(F7F59) 8] &)L 3leksitt
c. TG B FARS & EPS(Fdseo] ) W] ekt
d. AAE vy 2 FAHE & EPSE A

e. duild 2 AT WY & T Fe destt

D a b @ a, c @ b, ¢

@ b, d ® c, e
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a 1 F 1979 Aol A8 (,f,) 10.04%0] 1.
Jad 1d

d=olAart 4

b. 7]} 7} (expectation hypothesis)®ll

(r)e& FAAA 1d 7
ol atd
T 7)ol A& (yry)
Aoz 7d

X% 71 (liquidity  preference hypothesis)oﬂ
Arxgv A Ly)e] 3% 45 19 &
w7l dEolAr& R shet

2} 3}
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@ a, b
® a, b, c

@ a, c

2] Felelde x4
| A7t G0 s
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G A ol sy
stol AP m s
EAAAA o A&
AB] Aol g

AA LA &=
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WS oA gdv AZIde] dAl T2 742 10,0009 0]tk A7 9]
FAL NzAAoR s Wl 19, @A 10,0009 F3 9
FAol AA AlFelA AgEHL gk 1@ F AVIFe F271E 0]
12,0009 € &2 40%, 8000¥0¢] & FEL 60%°]tt. & A
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o] &3 F98 FAXEEZZLE FAsIY Fod ug F UM
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A AT}

O FgA 87142 664690t

@ A9 d¥714 2 1,363.69 0]t}

@ 4 N w Al ZF5A 2 ER FA .

@ FgAe] dEl= (-)0.50] T

® FgA9 dEl= 0500

Aol #eh AWom 714 AdshA d& 22?

O AEZNAFG =79 zo]E Hlo] A A(basis)Et =
w71 do]l Zh7hI A Wol Al A= HAH FolAal YYo=
MNE7IA3 A E7FF0] A ")

@ dE-AE 5712 (spot-future parity)e] A Hal= HA¢ &84
AlG A= 2 A 7137 E=AA] &=

@ AENAL B8 E(cost of carry)9tsE FE7IA 3 xfol7}
WAyl =dl olwe] B An|Eols dEFYATl digk 713
Hl-&-<1 o]z & olYe} dEo H¥n| &% E3her)

@ A& 7t4oe] wmge JgAE/IART =A FAEHAJGIT
w7l de] HEsHA VA EI A AT E pEe
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