216 | OF

W
ol
P

® 7 £AS B7] FAA E=C 71 3T FE LEA

!-o

O H2E 74" 275BCHY AYEEEZZ L wEY A Ao}
(problem child, question marks)e] Aol A= FYs7|= 3o}

@ THEYZs A=S AFEStE W=A] 9] A A (economy  of
scale)7} A& H )

@ XEE(Porter)9] 7}x|At&(value chain) X3 o] 5
(primary activities)oll+= 718, 7o, &7, AL &0, §%, AFE
#A87F £33

@ > E(Porter)9] 2tAFxEA Zgd ot Fufzbel il o
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2. 715 o] #F HdHow Jh AHT A0

@O BZ(Vroom)Y 7]£H°]%(expectancy theory)el 9o]&}#, <=
(instrumentality) = =°]7] 934 THHbe] Az BA F
A H87F otk

@ 3 zW 2(Herzberg)? o]f9lo]&(two factor theory)ol <J3}H,
Adas =AFAY AAE S MAshe Aeze FHY9 USRS

A=y
=d & gk

@ HE9 7ol ZdA 7] d(expectancy)E= =HIAS w A}
Uetg & e A34 Fggolt)

@ BFo Zigo]&e] o, A¥HS =YskH  7tH(expectancy) 7t

® O}u-’:(Adams)Q] A4 o] Z(equity theory)ell sl Hr}rA+S
woktta w7l Aol TR 7] wide] Ao walrh o
EfA] 9=

3. Gy o] #3 dow s A AL?

O ¥ =2 (Fiedler)®] ZFstol&el oJstd, 27l g AFsbo] nj5-
Aol AY wl§ HEZgH A= LPC(east preferred
co-worker) 57t =& 2y 7t A3sio).

@ Yu-7A4Y w3taAA o] Z(LMX: leader-member exchange theory)-<
FAtel BE Fske] #AVE sdAolgtal 7hgekar Q)

@ 3 Al(Hersey)$t & #2F=(Blanchard)] A3to] &l o] H-&}9
Aozl i SAY m$ =2 HAfodes dd9d EIRERY
2~ E}do] A 33t

@ Edo]lZ(Blake)®t W E(Mouton)2] #2] A AR & (managerial grid
modeD ol A= B 7F Agk Aol wel gu4 Aepdo] gebd
il sk

® 3}$-2~=(House)o] AZE-&3Eo]Z(path-goal theory)dlA = #T]9
TS AAA, ALA(FLH), F94, AHAAEY gyiez
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D azvage Aol
ANEATE Ages 2

® =Z v (Hackman)d 2=
g el = 2ol dlgh
T3 Ay g A 24 o]
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HA (Self serving bias) B 7FA7F ZFal ] AEAS A 7]7]

= Ae g 8eleld e Ra

*(organizational citizenship behavior)o] & Z 2] o] A 9]
=, 24 Ss Ao st =

©® #le]oj(Meyer)et &Ell(Allen)o] T3t 2H&E5Y 5 AEHFH
(continuance) &2 2S5 Wy ZA|% v]go] Wo] WA}
o] 2o MEY Jod= HESE v sttt

5. AT #A3 A ow g g AL?

O 3IAF A=A T ALY AF7F ®¥ekA & AF, AFES
Zdstd A9 AEES F2E & 3

@ daFTeld Jidde] ¥ dw9 AVIE 9HEY, deTFTs
A wo = 79 AEFHS gdor s

Q@ HAsEs YT A%, 5 AdAE ASE Rt sEAYES =
st gHol Stk

@ AFF AFIEAe 59, HE, A o5 AA

® ## ZW:H(Rucker plan)< wWE RS 7|Eoz2 A RS AL
st FAY AA=E Agsta o)

@ Avk(Hackman)¥} =3 (Oldham)e] F33F ZF-EA ]2 (job
characteristics ~ theory)ollA @A ZFEA =
variety), QA A A (task identity), %24 (task significance),
2 F-= A (task independence), ¥ = (feedback)e] 3%},

23}(job enrichment)® el TS FZA717] 23
TE ST AE st
o

Abgeto]l AFH7EE @ Wols SEERF Vlee 24

75 o /d (skill

rr

j=|

?(Oldham) 9] 254 0] £o A F a4
D53, A Aol g Az, AR
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7. AAFF 7 o] #gk Awow Jh A dg 322

O B 7= (BARS: behaviorally anchored rating scales)oll A+
Mol AyExget Pderles AASE, HxdH @y AEE
w7} gkt

@ SF g (halo effect)= IH7IA 7NJAe] EAARTE 4180
Aol AN HrreE o e R ot

@ AEHe FFGrrate] ool HAdiAl A =S geobdt
= e ddol o

@ YL7EaAHE A 2EHYL FAAAHS AP Ao=
G 7pare] A A s Fol At sk W oo

® H7rel el A (validity)ol & L3t I H7kAE wb&Este] P}
stol = v =gk A3 YElY=AE o v gk},

8. JE A #Ak Moz 71 HHS R F2 A2

@ wxE Al 719 (Markov chain method)el A= Ho|Sd&hE &
o] g3t Q1H e FoFS o5

@ vtEEZAR] 7IHS Ad@Hol w4 A AE A S A FehA
OL%_—

@ 715 EE(skill inventory)olli= 49 7iQle] &= AFARA, 7%,
AAS, WS5EFH Ao xgHT),

@ "ol 719 (Delphi method) HE7FE°] W)W (face to face)
EES 33 d8H9 FaHE A58 Welth

©® =29 FE7F g4 A dAsta, A sy 2a3 g+
-y o] A4 st

9. 79| A ZH(perception)ell 7]1Z3 AR s whow A3t g2

25 9 i1

a. A=A 7 (product deletion)

b. AEA3 v E8] 2 (brand switching matrix)

c. A Z+%= (perceptual map)

d. 29 WA A (cross—elasticity of demand)

D o7h @ 170 @ 270 @ 371 © 470

10. &njAFesol Al ofge] F&S 7Hg AHEeA AT 5 de A2

SH|RRE ZPplo] Eolsls AdQlo] A% Fald]] w=EHW Fol

o
Bl

& Bwrt BolHow W &
%7 RARY W 0 ApEol

=WsE AR 5 ek

SECETRCNC)
Mmooy Lo

D=1 [ o A ]

% (balance theory)

&) % o] 2 (theory of reasoned action)
=28 (multi-attribute attitude model)
5} 715 4 2.8 (elaboration likelihood model)

< 8 ¥(mere exposure effect)

&

bt ox X O

11. Al
@

o ARoE MY AEHA e e

) O
L

2l ¥ A (innovator), Z7]5-8AHearly adopter), Z7|th=AHearly
71v=AH(late majority), #12t8&AHlaggard)= AH| A}
AAE 8 A Qo ue} F£E3F Aol

majority),
= O

= =2

@ AFE I ZEA A dEbF o7 ofolt|o] FE: W A - HAE
M Zd H2E — uAE 92 Y - AgA B4 - A F
HAE — A AE YA - FA] A2 o] F ozt

@ BA=  AFFZ(brand hierarchy)= HA=E 7|¢] HA:s=
(corporate brand), =g H@#Z=(family brand), 7/IE HIA=
(individual brand), .= 4=2]of(brand modifier)2 &3 o]t}

@ AP AFSHF7](product life cycle)= =471, A&7, A571,
HE7] dAE ZEeTh

O B g V|E BdHEe} U AE Tl EA1E AlGE
71 BA=E AREShE 21l 3 (line extension) ¥ 7]E HAl =9}
2 HFd &3t AdEe Ve BdsE AMEste JhEH e
37 (category extension) 0.2 ¥ 4= gt}

12. 7Aool A ofl o A3S 7P AdsiA AW = e A2

1,0009952] AlFolA 1509 mwke] 7FARQVES =71A] kAR, 1504

olide] 7HAQISLS dolxtinh

JND(just noticeable difference)
@712 (odd—number pricing)

1. 7}2 (reservation price)

27| " 7} 4 (market-skimming pricing)
I o] W= (Weber's Law)

GNCHETECNC)

13. 3o B3 Agow 714 HAe AL?

O Faoak AA WA wlE M| S (percentage-of-sales
method)2] ©4-& FuH|E vjEde] A7) ofyzl gdor B A
o]t}

@ Tl FA(buying allowances)© AH|A} #lE7] (consumer promotion)©ll
Racini=

® #Fa FA(advertising allowances):= AH| A #w]Z 2 (consumer
promotion)ol] ¥3shE o}

@ % X (publicity)= PR(public relations) &% 3=t}

©® 3% H2=E(recall test)©= &H| A Al o] Bal=g S AAS &

Aalo] ¥ HiLe] HASE HASA s 2 m

(A £5)
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14, FE53274Y0 A3 Adgow 71 Hdsix] gL 282

D A" Fdvtd 79 (Wheel of Retailing)S Av$7 W3l we
e WEE Awysts slojth

@ HAT-H(specialty store)d} H]wste]  HE-AH(specialty discount
store or category killer)& At oz & =30 xu) A9 A w3k
7HAS ZEaL 9l

® A2 EvjA(merchant wholesaler)& #H&3t:= AES A2H48S
ZFA 3 QA et

@ WEHvl(direct sales), A& Ful”](vending machine), To]HE
w7 ¥ (direct marketing)2 A X Lufjato] E3H )

® v e H(selling agents)S AA|Z2HdAe] 5 dAvjgd 4=
AE AgS P9 AvjEES 3o

15. vHAIY ZAbe] ek Aoz 71 AHHsHH] & A2

DO FEEZxA A EEIT 2 HF(non-inclusion error)$t F4¢H o FH
(non-response error)= H|## @ F(non-survey error)ol ¥g-H T}

@ HEFEREL 2T 34 - =YY A - REFE
we] A4 - AV AA - REFF AR o] FoHrh

@ 21z (rehabﬂlty)o SAstax} s ddoly ulds gy A
PA FA3NI =7 e = Aol

@ %S 7 Z(interval scale)= 49 doid A& 4 F A7
ol ARE Aol 7 sk

® EAR»G AL A A (after-only with control group design)+ &
21 & A 7 (true experimental design)el] ZE &t}

16. vHAIRE Y AHE &84 EAd 238E 7 v AHg 35S BE
721717

a. 7FAZAE Agste A9

b. 2 =33 1 (misleading advertising)

c. T EHAEZETAEALY] AR 99 F&

d /MAAR 7=

e. A& Ag A FE 3} (planned obsolescence)

D 174 @ 270 @ 371 @ 470 ® 571
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A ¥ (TS: tracking signal) <

4

Suhy.2
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(time series) A}&2] W R
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FaRlol= FA,
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A

W (exponential smoothing)2 <+ &9
AANZRFEH W AAARLdTE S Tt
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X (simple regression analysis)olAd& 3] HAA H9

LA % (random variation)e| &tz 714 sk}

e

offt H

e e AL

o (fixed-order quantity model Q-system)
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25. A712 71 delde] mid 20009t o2 g5 AT A

o =2 —

14

o
it
N
N
1= o
ol
==

3IA7F B EAA AR 24 (E=2REH o) ek delee

A FFAE FAse] 2 Al 2000998 A3 e, 1 wole BAAF A welehn ATHE, t=2~5 Y1zl 43
BASIS 7 WS Fo 29T A 600090 /AT Ak WD, AR AL 36A1%(=6)E 40ARA=100747 s 3000
e Adene 2E Q0IdGdelols Gufmeld Al wrlo] Wasith o4& welol A 10% @, TR A%} 32
s, mE 19 e 1099 FAReIAER A ol AT 4dg v ol lslok @ ool 71F ke AL
Vst A719 3 B719el A7) A Ru &S 77k 20%9} 25907 o, PVFA(10%, 419)=3.1699, PVFA(10%, 5%)=3.7908, PVF(10%,
A G A &oly Mgl glv gAAFeR A S 54)=0.62090°] t}.

ERUCESE S D 245079 @ 2475990 @ 250079 @ 25257 (B 25509+
B71ge] A7Igel vl&] A3 7} Sia=g

& o]
A71 9] A7) AR 7HA = 1.09 o]t}
B719 ¢ A7) A7 A = 1.29 o]t}
2kl A 7]13]7F EASHA %71 fEiA = AZIH B7I9 e A
2AFEH]-g-o] Zolof gy,

B719¢  F4& 1% &/ FAAE A7l (homemade

leverage)E& Esto] @A7Fx 71Eo2 69FdY A o] &
s F Atk

& ®eee

AFFALE HEST ek

$ A &(B/S)S 100065 A48t e 5
Aol AgR 2T 5 o WAAES 40%, AFEEEY Q9
ARFAEE 15%0lth A7I0] ATFEAL] wAIE Fo7] 9
ALgaoE & WS eAvielr?

26, C7191e 7|Ze] AL Qe AL WA 7 D 10% @ 12% © 14% @ 18% © 22%
Qe 71£9) A= 39 A 24008 9e] AL gom

FAFE 8, FEHE Qe Ao F4RY

@A Al LO00RES] AR T 5 ek WEDFT)

AAMEE 25000 dolv EAFRAHAAY FENA L

A gk 7180 ARG AHgEHE Agel tlE e 1500

diulge 7009 oln, Ae ALNE AgsHE A5 o)

1,800%H9d, 9 n&2 600vtdeltt C7Ide] A7 Z

ru°"

)

N f = R

2

n)
(o

e

of
1 oE 12
o rlo rfo

A WA MEL 30%Z AL W, 2L AL E
g A9 53 F AH(=H)NA TAEE FRAFEEL Arjelr)?

@ 3107t @ 3407t 3 370%te @ 400w

@
W~
w
(e}
=
(o

29. AR 2G99 o] 2(pecking order theory)ol e Aoz 713
AdstA g2 A2

O B9AE dEFAA H& o Be MNgARS du Jdun
7}7g gkt

@ Az ngrid 7ol stHets AFEg R FA)
e s A3t

@ HAAE T Zo] A= ArskA gt

@ Fdol =2 VIS RlE T AFH 2788 Fo] A7
ol ool w2 TRy =2 FAHleS 7HE o=
of =gk},

® 719 E°] o fA+(financial slack)S RF3td = 5715 Ay
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30. BXYZE FER(=0)° 1,0009° FEwole] shed 60%S | 32. AFXEZ 0 JUFEn mEAE 7hzh 15%9 20%0] T}
v ez 2 gaRa, WEFRdE A7 AFEASFYE(ROE)> a3 TR FoE S 5%oltt. 834 TEZTL A9
10%°lth. WHFE &Y AFAFdES dds] AHHE Ao= Zldgel o] 10%etaL 3, XEZZ L A9 HEl:E dwil7l? 18a
7l d k. BXYZel e FF59 8774 ES 9%l o F FEZTS At AFEEZY Q] AT E driklZy? o, CAPMo]
I om ge o7 W, AW PMIH I (constant s 7 e
dividend growth model)o] A @3}, F7}= o224 71A 3} FdsH, WE RPN
gk o] 24 7 FUsHA Wsgitha 7 gt 1
© the zdel AT W), AFAF gl Fsaty @XYZe A b 3 0o
(t=0) F7h= sherat Aolt), @) + 1.0
@ & o] dAT v, FXYZF WEFEES VA7 g 1
ygge F5arh @ 2 05
@ 19 F(t=1) BXYZS F3 W 6249 0]}, @ 1 Lo
@ BXYZY dA(t=0) F7F= 12,4809 o]t} 2
® GIXYZS] F7heu &(F7he0l Ul &, PERE vd S steh, ® 2 05
33. thesl FAAHI W F AFFEARGWACOS Aot
PRk BF a2
a. TTY99da5252Y(FCFE)
b. 7194 dF 5552 (FCFF)
c. BAA F77kA] R H(EVA)
31. A= 7 e @A Aer BRE EAgkttal 7hAd sk o]
AR AdEEE FA, AAGEERD A AL 5 Da ©®b ®c @®ab ©bo
ot gRs M FAA G e @A ASl B E
Y05 FAstE L drh AR e HA XEEF A 9F
A4k Aol i FAUEE Aulelrl? W, o] F A Abole] FEAL
(Cov(R,, Rp))S 0°]t}.
D 00 ® 1/4 ® 13 D12 ® 23 34. ‘?_.}7]7P 51l A AS"J B o] 2}E-(coupon rate), B2 & (current
vield)Z} "7 E(yield to maturity)e] Z+ZF 10%, 9.09%, 18]
756%°1t. v T 7P AdskA g2 A2? o, o] AAL A
woldeldoel sla, FA4 54l fle AA(AwAfA) o= 7Hgsn,
R T
@ AW A9 dwzkE 1000090]th o] AAe] whdriet ojuel g
AF@ehy, 67190 AFas ofuiol A 50090l
@ AW Ae] ARolAg AsolEo]l EAGTR, of A AL
A zksh 5,
@ vhe 2ol MskA gh=thy, Alztel Fwstel= AN A9l AL
wWalx e Aolth
@ v xdo] WakA v, AW A w5 gl F5au
Felolde Hoprny,
® FAA} WAFGES W] AAAE AN AZ WA B
sfefof s, AFwe BE HolAE Wr|RoER A% A o}
gttt

(A £5)
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35. THAAFAA(EML)o w3k Aoz 7 AdsiA &2 A2
O AgdAte 7l &2 HEkel AFAA el
@ 7N gAate] WEE 0RY A4 gl
@ Md fldate] Rz ule APz el AE A
kel wlEtE wdk Aol
_ _ E(R)_Rf -
@ FFAEHAN BE PR JT% Fdath o,
J
E(R)st g 247 f1gAAE jol 7o &3 dEtelv, Ry=
T @5 gt
® oW @Ake] WEb 1% Wakelw, 1 Akl APz Yn
196 A3t
36. b2 Al 7FA fdARHA, B, 09 7d4d &3 xFAA ot
A B C
ZH o] & 10% 15% 20%
EE8A 5% ? 15%

AP E s FEs9e W, & Avs EF p29H? o Exxs
APy ola, FAA] a&3gF= 23459 JEHE A,
FIES AFJEEE B2 AT

a. Bo] ¥=HA7}F 3%0°1W, A7 BE A ujgit},

b. Be] EFH=7} 18%0lH, B7F CE A vjgit}.

c. Bl TFHAA7F 13%°)H, A, B, C Alololl &= X ujzA7F A HalA
FEr,

D a @ b ® c @ a, b ® b, c

37.

FAe] B3 Amow Jh AR gL AL?

APAAE Aste] FFA 199 wi=o diste] wjgiste]of 3
F2195 3| % H] & (hedge ratio)o] et 3t}
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