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a. X E(Porter)®] 7FxAl&(value chain) ol <]stH E%
g% (primary activities)ol= 713, 7w 2 EF, AA 3w
2 fE, AFsae7E 23E

b. BAE AAY I5BCG)O AMHEEZT S mEZ2A A
sl vral AdiA AR fEe]l w2 A5 H(star)olgal
Ciass

c. A5 (forward integration)¥} -5 & (backward integration)-<
T FFAET gt

d. #7178 =22 71AA =A4d vs] T2 stet Egste] AETt
vk& Holt},

e. o] wASH Wstal B3g Fgels 7IAA ARG {714
z 2 o] A gatrt

@ a, b, c @ b, c d ® ¢ d e

@ a, d, e ® a, b, e

9. ZAA 1t WY oA nATAAQ WRow JPF st FAE

A2

a. Az} = (perceptual map)

b. A4 ¥ A3t W E ~(brand switching matrix)

c. 54 # F(standard industrial classification)

d. AEF-A1% vl E8 ~(product-market matrix)

@D ab @ a c @ a d

@ b, c ® b, d

11.

12.

®

2] 3+ (line extension)¥} 7}E| 2L €]
Q%(category extension)& AlA|Ee] 7]& HA=E o] &3ri=
MAFNE Z2A2oA] wAY A S ARG BAS
gk $of A A ojof ghr,

9 2~ (product mix)e F(width)2 AFZ L2~ ot E9

AlEekel el FiEel

AE AN x9S 34 A E(core product/benefit), A A 2| &
(actual/tangible product), &% (augmented product) S =

TR 5 Aok

ol & ™ (percentage—of-sales
o2 AAEHE uEde] dAHS H&S

2 G A7 A1
7= A=Y A7t ”EEH% AdRE FA H
Aol T HFS W3] QFostry] o 4
Ao g =g E(reach)® Ul ¥l % (frequency)=
H}%}X—} SR

Ko %_‘rH Z(trade promotion)< AZLA7F F
S Ao AAEEE AFsts solh
} 31 2~ (fear appeal)ol A &3

Eow Fi gt yERA] &S ¢ QT

_4-|—4—4
4_4

Zejo] ek Ay o= Y HHsA] e AL?

MRS thE uAE WA QASe HlE Auyozm 44
W7 sk, hgo] wE 545 AYa

¥ 7} 4 (reservation price)©] HS Heto] =& 7S A
st A 7HAAE Fo sfuelt)

7HAR sk A 7he Wt d TpAgFe] wel ek g glon
o] AL e W (Weber's Law)el ¢l3] A™=E 4 9t}
THAARANA AATIEHS 1A5HE 1Y Fethe
GRS 7HA L ATk

TujR7} 7EA o] HAR] AR S Fdshs Ul 7o A A
7VA-EA A A g

(A £5)



2

3}

—1

13.

14.

15.

FrEHed B3 Ayow g HAHI AL?

@O F=AA 19 (referent power)= AZHJA7F T340 7HA 1
DA = Aoy w95 7R glojA WA= dolt

@ A2 FAY FAHIA) A A, $AY A A9H
(selective) % < F°F4(intensive) % < AZ:%(exclusive)
& o]t}

@ Hx BYA, 99 BLA, A BLAE F245S 24
A7 ¥delg

@ FHA vAY A== VMS)AOA A= FA499 T334
A= Al VMS < #dE VMS < 7[98 VMS' <=o]t},

G AP s Eujidoe] st AA AQle el
VMSel &abn ‘Zalajol= x4 Agd VMS| 3o

Z2H[2 AE olglef 22 LS st Y Av[A AE AP 4

AE Y F UM HAde AL

“U7t o] A5 AFAH T2 AlgEo] A% A AZHE7?”

“o] & AAl= FANE U7F FuljEiAl o ofeelA] s A Bk

@ I4ntel 242 ¥ (Fishbein's extended model)

@ YA Y =2 E (multi-attribute attitude model)

@ Ao slolojgt7] =¥ (low involvement hierarchy model)

@ FH-EAH AL R ¥ (means—end chain model)

® Au3rts A 2 (elaboration likelihood model)

AL Fu AL Ao Bk Ao g U At gL ALY

@

@

AR[AES Al B o R
aEste] BHY s IS A
71 & L X 28 (expectancy disconfirmation model) A 3%
Aol gisk 7dl, A Z4E AFA, 7idiet A3 ko] Aol
B Bk o 2 FAE Y

1] B 24 (non—-compensatory rule) W& A

ko] thE A A AR 93] Kol HX e W

o,
oL

N
o
=]
B
)
<
3
=k
o
a
w0
o
2
ke
1%
i)
2
X0,

o rlr
ox.

w
lo,
B

S 5E o o
ok

17.

18.

@

=
23} AfE e Be] e mgow

FHE ARDZA @A) HAS
JARRNE FE bsd ARE WA
@® BVEEFEY FFEEFEE NFBREI Yol
® FHELFEY PHEEFZE FREABFZPYIT

KAHE 2d 487] 208 1502 dZsigou, 44 glge

139kt 94 A3 & (exponential smoothing) &  AF-&3}o]

23 187 82 =3ty 44T AARE HEAF(a)E
Aujel 712

DO 01 @ 03 ® 04

@ 05 ® 07

& T AAAFEZFEOQ) AudRdd B dWom 7
)

O 13 HAFEFS A A 721 & (holding cost)@ Azt
T H| & (ordering cost)o] ZopA= Aol A A ghrt

@ 13 FEFo]l AAW A AL FA0 L2 AADL AZF FF
H] &2 Zfolxity,

@ & x7o] dAT wf A FaTFo] 48 AXW 13] HH
FiEFS 29 AN

@ v ol AT o I9d ALFAHEo] 4u] AAH
13] HAFE g2 28] Zopxlth

® 13 FEFo] AAW Ad&H FE AAEL FolHh



A1l

Al

ol
P

(a>]
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