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3t A28 F(need for power)7}t =2 AlHS thE AlHS Auj HE 42 Z71A1 71
slal EA|3kar A o] g} @ wloloj o} <all(Meyer and Allen)S %2218 AA A (affective)

@ <o 7 (Alderfer)®] ERG o2 2lz7te] &= 7| (existence), =9, A4 4 (continuance) =¥, FH 4 (normative) &Y &2 79
A (relatedness), A A (growth)] A7l#A &322 EF3 &4 A 3] o
o] wr=-2) & (satisfaction-progression) ¥ 24 -5 8 (frustration— ® HxEY FALAE A F(cognitive) &4, A A A (affective) &4,
regression)¢] dojdtla FAgo) 3} % o] =& (behavioral intention) 2 A~ o] At}

@ &A47d ol E(equity theory)el wEw 7i<lo] &4 g g Azt @ Aok B AFATFNA HFgrFo] ol v A= AH
NN o= NFSE ZaA7E wHoR 24 Fl(nput)d WA, Al mab= a8 A JERVA @3 dth
A& (output)2] WA, FJ A= AAH g wlutfae] A7 ® A3t 2AFAAM @52 7r3}(intermittent reinforcement) ¥ A &
5ol Atk TANALA, HEALR, A6 ELA, HEHsEdAo]
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©® 7]l &(expectancy theory) 7119] &7]5<F0] 7] tHiH(expectancy), D 714 FE3t 240 = B hgshes S5 =gA Rt
%A (instrumentality), 2] (valence) kel wo = AWy o} Zo] e A 7S 7HEskA skal 7S HE QoA GFEe
BAE 7hsetA gkt
@ %A Z(organizational chart)© 324 RuAA, W3AAE, AdAS,
HArA, FAeke] BAe} e 2HFxE HolET
@ Aol At FR7F AXIL ¥ @& FAZE AAG we =
Az B34S AXA Hrh
2. ol ol digh dH T M AdeA g A2 @ 71AA 24 e FAA Faago]l NIt {714 Ao A=
T A szl HiWsttt
D A EWx=(Hersey and Blanchard)®] A+3hz grjilo| &2 ® E<(Thompson)S Fdo A A3 e)&EAL 534 (reciprocal) 3
A *]Eﬂ(telhng) A =3 (selling), #+] & (participating), I3 &4, 24 (sequential) A E Y EA, &% A (cooperative) A&
(delegating)¢] Tl 28-S AlAsHA T ofEG o R U

@ 3F 9t EANA=(Hersey and Blanchard)9] 34 gl Aol ZoA &=
Fate] =g FotY sy A SHA /s
@ BEI o E (Vroom and Yetton)9] 74 2 EFNAM = AL | 5. H=Fel] &g thFo] Ay F 71 HdehA] &2 A2

o

AARAAGAA 2Ert A9 = e fuidssds 7R Y

AT @© 2 (Porter)dl] w2 29 s}(differentiation) &2 A 28 7] 0]
@ 3h9-2(House)®] &= 3kol2ollA €744 2<l(environmental factors) U AEAL L AuAE Bdle] Zu| oAl AL AES

olgh Fate]l A o, Fete AL, A AAUE, 2 BAAFREY 558 sk Aol

AFAE Lo @ Ao FE2 JAEAY] FEH ML wE Ve A
© 352 (Fiedler) ) a]tﬂ/“%io‘rO]%Oﬂ e LPCHEE o]&3std gy (corporate strategy), At5=2] 7 2F(business strategy), 7|5

TAEs WAATFH 2ot AJAFA HolE ekt o] A2 (functional strategy) -2 U= 4 Sth

® "= A% (Miles and Snow)d A FHolA o] F
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12. 71240 AAAY FEEH(EOQ: Economic Order Quantity) =&l | 15, A F449 59 sl 212~ A 2=v(Six Sigma)ol #3+ &

ek ke AW Tl A 7b Hde] g 320 A FollA &utE ozuk AR A7

O tte z7o] 44T wf FEuj o] FAstd EOQE A drt

@ o9& zHdo] dAT w A3 =27} S71EHE EOQ+ #HAdhuh a. A2 Alants njegde] s 2FZd s 1 8o Brlssio)

® EOQE A7t AmfAu gt a7t FEuGo] PolAE 18 22 bz Alark dwrk A 7 EE AHE SENE
o]t} (Black Belt)®]t}.

@ = zAo] A4S w oAz7F BT AnGAH L] ZrkshH EOQ c. Az Alavke] Al W ELS DMAIC(Define-Measure
! -Analyze-Improve-Control) ©] T}.
- = - .

® BOQE: A7 AnGAu 83} Q7 FEu1 ) Pl Az FAmwg | ¢ A5 Amrhe d S dean System e R g o
& Qs FEHol sl wErd A 0o 2 Qol wal W AR E A aHd T
T AUt

@D a, b @ c, d @ b, c @ a, d ® b, d

13. TQM(Total Quality Management)ol] #3} t}e A Fo|x 2ulE
Hnogw FAHE AL?

TQME =mA o] A%l HdS O oF7F 9 BT Fust a7
TQM2 ZAAA A0 Aoz ddFe] HAres 4= @ oJALA Al A Das A Aol AZEo]oF s},
Kias) @ AAAGA el AT e A oF Fet,

e. TQMe FA#FA HuAde] ZAe el o) @ oA g e vE ANE TFet Jojok At
TR WA FAA L2 oo ® o|AdAe] BA 3 ygo] weo] glojof Frh

o

14, Au=Fd o] A= SERVQUALY et th& A FollA 7HE | 17. A =" (system)ol et B52o A9 & 7P A dshA] &2 A

= ?
4heA FE A

rlo

@O shvho] Al=gle o] oA adlo g A F T
@ Parasuraman, Zeithaml® Berry (PZB)¢] 7o & /NE5 A @ BIAA A" ELS Z4zto] ZAS Ay Yl AR ZgFow
@ o] MU|AFAES Feales Adole AlFA (reliability), W84 S A=
(responsiveness), 2414 (assurance), &7 (empathy), 34 @ Alz=FlE F<{4(input), 2 (process), A (output), ¥ = (feedback) ]
(tangibles) ] ATt 48 ¥
@ Mul2aFAo A 2 (quality gap model)S AR DTS A} @ 7198 MM =" £S5 AYal
st7] 1% E3FQ = O]‘jr ©® Alz¥le gews Fato] 73S A5
@ v AMulz fob T sE, HAER gl dFFH R ALE
)
® 7]thet AH] 2 (expected service)St 21A]E AH] 2 (perceived service)2]
2ol & A gt
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18. & 5 I A (relational) HlelgH 2o 3t Aoz ZnlE 8 | 21. HH= A4kbrand equity)ol]l i3k oS AW T 28lE Zo=zw
HoZul g Z2? TAE A2
a. E. F. Codd7} ¢]&4<Ql 7| =& Attt a. Bl= 2Pbe] FAEHWHE 555AY, AEe Bals oln |7}
b. @Al 7b del o]l &x i 9l Aofof gt
c. ASFoly HEYAY dloJe|Ede Hla) o]&H<Ql 7]ylto] b. & Bt QAT BHA= 2pake] e x7olxa FEZA
Z AgEo] Q. o] t}.
d. AZdelv MESLAY dolg e Hls| Hel&=7) w2t c. 71€ BAHES & AFHT &ote AdFA 7| 2
e. BEIH|t]o] dlo]g o] ~9 sfute] 2 s}t 2 Eole AL g9 #F#(line extension)o] gl 3t}
d. g FFE 2dFe] 71 B¥E] ojux] e Bl zRAt
D a, b, ¢ @ b, ¢ d @ a d e S 5A7)= As 84 & d(dilution effect)el FHTh.
@ b, d, e ® ¢ d e
@D a, b a, c @ a, d @ b, c ® ¢, d
19. A& A Gl digt o5 AW T 7 A4 &2 A2 22. 7FA A #e v AW F utE HAOoRRE o] Fojz R 22
O AANEFE 7199 W - gFEFH AAE AAASR FH4s1 a ZUEEZ A4 3 0L, Jdary 5 wd 2TES nH
goohe 297Ime 4 de AR AE BY R/ AHmixed  bundling
@ AL 9 w2 Ao Ffstd @45 1 A7 g SuEE pricing)o] g} )
sl gm0l WO g= i ) .
TEAT WA WET b. 7F4 ¥ (price discrimination)©] 8 fE 740 =& AMEA|A
@ X]}—\}'g: ‘%‘*—V] (eXDhCit knowledge)g]' 61‘:}‘:'1‘;{] (tacit knowledge)i oﬂj‘ib lr,;__o_ 7]_7_312 ]111_1’ 7]_7_311‘{%]_1‘:_7]_ l:';‘% *‘”T"i“}‘] Xo]'oﬂj\i%
AN S bAg wE AL wah
I sl A HO Ea s 1 011 _ \ .
@ IFEA= Y APES T3 FEHATW gEZE =R gE c. £9 2 7] H(break-even point)& FAH|-&-S F&m2(contribution
] il
A A o] ] margin) &= o] ALkgio
© FAA} dEA= FHAA ANFEE - AA A4 AFHL d. ZE2~IE o] E(prospect theory)oll WEWH AlgE2 &43]9)
s _ _ i L
R (loss aversion) ZAdo] Z3td], o= EW LH[x+= 71HF
10% QI ETHE 74 10% <Q1stdl o WIZFsAl whg-ghrh=
7 o] T},
e. A7 4 (reference price)S TFulA7} 7HA o] HIAR] HAE
Hdst= Vo2 A JHE o R et wel gkl
AT
20. = AAFH s A F U A4 &2 A2
D omAow @Az AAZe e AAAY B AEAY @© bce @abc @bcd @Dcde @bde
(product form) T2 AAo] 7+ A4 srt
@ &9 F(product category) =2 A Aol A7} HA Aot
A§ FEFHE i gEAN VR o R T2 HF(d AFSR
HME)o| &ale AEE 71 S w3k
) T)J ot e i o ) 23. &M|ARFE] Folete Fobs AEdadd s AL An|AEol
@ FuUEe Hgog HArdEe FANI 353tHA e Fa(d: o ‘ N - i o
o . - N - . o] Fotol tial 7HA& F& HEZF AFEe] did HERE oldyT|E
=olgd)ol st AFo] Fone AR AEIF Aol B F ) _ 3
Zldet7] wiEolt} ol & 7Hd & AYste guolEL FoldU?
At
@ o™ Aol A H]&=3 AFS 2E VYEY AW, F AT .
- - = B ] " K K O WAA 2 (covert modeling)
(strategic group) WelA & Aol <Fsbe}. ) e
o] 3 == . - e e @ Z& 2 %713k operant conditioning)
©® AF FdH Sl #Agle] Al 7hsAdel e AL BF A N o .
gz ® = 9o @ 3 ZA3}(instrumental conditioning)
R @ t2l4 <5 (vicarious learning)
® 1A Z7 3} (classical conditioning)
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o W7]FES A 6%tk H=o 909 W] w A o] R e ES FA o WS GO R AH 8% AHES HY AR oS5 9
A 5%°l™ 180¢ ®b7] =] Wl ES dd 55%°|tt. o|A&H o, (F)aTH A F7F= 50,0000tk TS T &S A2
7}d (interest rate parity theory)e] A @3ttt 7143shd v = 71
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O dEZFHEY 90d HAEFE] sLatr) @ e Awd £ wgE- 3,0009 ]t
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4. e T M A gL AL?

3L ool A2 vl & WA AFeh Aol dlrh of AW W)
2 T8 2
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