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106. A4 A 9] A33Ho AFste AE BF LE FH2?

o, B2AA v, oA c. ¥4 3 2. 7e g R
DO 7, v, = @ 1, v = @ 1, T, o @D v, =2, 0 ® v, = o
107. @ 22 A(D. McGregor)9] XYo|l& F Yol #3 Aoz &2 A& EF
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L Agzde] & ZFoAH 4L Fol¢ Zo] AL Aot

C, 2 AFELS dAsA Ak 3t XA ERE A3 HAE

7 A =] of of g},
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DO #H(lean) Ak @ AA 424 3 (MRP)

@ Aol A (craft production) @ o ZF1 M3 (mass customization)

® 234 Q2 (off - shoring)
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Aul2 EA4H 71 AFEEHE SERVQUAL 289 Mulx 2o ofd AL?
-4 Al (tangibles) @ A1 A (reliability) @ WF$-A (responsiveness)

7+ (empathy) ® AEA (perishability)

thge Folx ARE ol g5 HET NTAEYL?

<A 5>
7| 2 A4k 380,000, Z1=F-A4: 180,000
37 F w45 A: 80,0009, B T @=uiE: 40,000

g 71019 100,000

260,000 @ 300,000 @ 340,000 @ 380,000 © 420,000

SAAN A B3 ABo= & AL?
WA -e] Sk ARl V]S E @ 7= 7k Wil 753
Adae] s AWl 7153 @ s ol WAL Aol 7] =3

Hool A7 el 7] =3
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AFH, AZZA, AEYANA, AHE T3} LS AFE ALY THE =
(poo)= YR B F JA sF= AX?

FefolAE/MH HFH (client/server computing)

g Zglo] = 7 F ¥ (enterprise computing)

=X v~ #A5FY (on - premise computing)

¥ A" (green computing)

Fe$-= 73" (cloud computing)

ER714Y ovd=E AFT WdE ESH v A EE3t A glo] doly
£ 53t w27

1} 7 (pharming)

2~ 3 (sniffing)

9] 4] (phishing)

AH) 22 AX ¥4 (denial - of - service attack)

¥ (worm)
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