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| 2~(reader’s advisory service)
(bibliotherapy)

A A (term—paper assistance)

(research assistance and
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12. Dervin®] 2] 34 o]#(sense-making theory)2]

32 4 (triangle)°ll
@ 23 (situation)
@ 92 (context)
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@ A=k (gap)
@ o] -&(use)
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Robert Taylor7} A|AIEE AR Q-2 A A
TAHE v2A yagk 3122
@ conscious need — visceral need

— question asked — expressed need
@ visceral need — conscious need

— question asked — expressed need
@ conscious need — visceral need

— expressed need — question asked
@ visceral need — conscious need

— expressed need — question asked

@O A 0]&(grounded theory)e Aol 7]9kghc),
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@ Almanac of Famous People
@ Biography Index

@ Lexicon
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@D referral service
@ invisible college
@ information gateway

@ selective dissemination of information
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@ NT @ RT
U T F ARA Bl Ao HE dhte
FAJNF?
7}. subjective relevance
L}, pertinence
t}. topicality
2}. situational relevance
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