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@ SCM(Supply Chain Management)

@ CRM(Customer Relationship Management)
@ ERP(Enterprise Resource Planning)

@ KMS(Knowledge Management System)
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clearance and payment of duty
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obligations under ( @ ) and ( © ) ; and

In Incoterms 2000 substantive changes have been made
O the loading and unloading obligations under ( © )

in two areas compared to Incoterms 1990 :
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