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M

A successful team completes its task, maintains good
social relations, and promotes its members personal
and professional development. All three of these
factors are important for (O defining team success.
To perform effectively, a team requires the right
types of people, a task @ what is suitable for
teamwork, good internal group processes, and a
supportive organizational context. Group members
need both an appropriate set of task skills and the
interpersonal skills to work as a team. Although
teams can perform a wide variety of @ tasks,
appropriate team tasks require that members work
be integrated into the final products. The group
process should maintain good social relations. Finally,
the organizational context needs @ to support the
team by promoting cooperation, providing resources,
and rewarding success.

T 20. U 29 WIZF (A), (B)ell 5012 2= 7P AAg 282

In one experiment, participants were asked to read
formal emails and rate them based on warmth and
competence. Some of the messages contained a smiley
face. The results showed users who sent formal emails
with smiley faces only saw a small rating (A) in
warmth, but a decline in competence. Although smiley
faces may help convey a positive tone in written
messages, their (B) effects on first impressions
of competence may outweigh these benefits. A separate
experiment had participants read an email from a new
employee to an unfamiliar administrative assistant. One
was about a business meeting, while another was
related to a social gathering. The study found
participants rated the formal messages with smiley
faces lower in competence than the emails with just
text. In the case of the informal messages, competence

ratings were about the same.

(A) (B)
@D decrease positive
@ decrease adverse
@ increase positive

@ increase adverse
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7. oA Adwsle 2XEY ] oplEA fHPo=

=]
R

o AR} ClEHo| s AlzEle] Hj=U A 22 Byl Falsis
o A% (coupling) & HF7] 18 AZESo] o}7|EA ¥

o Tzl - F S M (observer) HEdl| dFsl= 1=

@ Zete]AE-AH(client—server) oF]E4]
@ B=2A(broker) ©}71E}A]
@ MVC(Model—View—Controller) ©}71€]4]
@ AT (layered) o}71€14

o o
T‘%‘T_‘ Zﬂt‘?

28 TS C Zgado] Ag Axg

#include <stdio.h>

void main(void) {
inta=1,b =
{
int b =4, ¢ = 5;

printf(“%d %d %d\n”, a, b, c);

}

D123
@145
@423
@ 445

&2 1024PB(Peta Byte)d T

oz £4 B ALY (7

i
©

. 2EHE Aol A dlolH
o] HloJEje} FUg 7)o A% &
1KBE 1024Byte)

@ 10247'ZB(Zetta Byte)

@ 1024*TB(Tera Byte)

@ 10247°YB(Yotta Byte)

@ 1024*'MB(Mega Byte)

T 10, FHIFAEE AFY Ve digk Aos &4 g A2

O =¥ FAF¥ (nomadic computing)> AFEA} BE Aol A
ARG} 91 glo] vrkst ARIVIE FU7E HojH Hshs
7)ol

@ Nz ZAFH(exotic computing)& A= AZste] SAAAA 9}
TPHAAE Al HFBe Al e 7solth

@ 7HA 738 (sentient computing)S A7} ARgAFe] AFSFS- 14
st} AREAPE Zad AHE Al = 71Eolth

@ dHtj= A4 (embedded computing)S AFEdl] mlo]a 23S
dAste] AR 7es Wtk AR 71solth

w11, 8ol e Alz=glolA o] 7je] of&ejA|o] A (application)
50| A F71g Ao AAE ] shvte] CPU AHde WZo}
AHESE FHR FREA e 7IHOR &2 AP

O == 2 18" (multi—programming)
@ o5 ZZA7 (multi—processing)

@ WH A2 (parallel processing)

@ A9 (distributed processing)

T 12, 71973828 CPU Al 7198 A ko m 3% A 2=FlollA
Ut 2ol 719784 A Algte] Fold wf o] A|2=E19] F|A]
Az&(hit ratio) 2 &< A?

o F7194A A+ Az T,=80ns

o 71972 Hit A2 A 7H(expected memory access time):
T,=17ns
O 80% @ 85% @ 90% @ 95%
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T 13, F3FE Al2Ee FU198A 2 BE7|9A]d ek dHow
A g AL
@ RAM2 9124 (volatile) 7197=]o]™ HDD % SSD= HI$
(non—volatile) 7]%}%=o|t}.
@ RAM9] 7~ HDDY SSD 59 Hz7|og|e] sl A4 o=
A &) whac
@ SSDelAe= Yyt or 574 9A19 HeolHE ¢e H AeHE
AlZbo] 22§19 dlo|HE A& d AQHw AR ¢ 2.7
Atk
@ SSDe] A9 dwtd oz HDDEL 7PHa A &%) wan
e 2R7}b Ak
£ 14, T8 3o Hel 47)e] ZRAAES A7 SdEH(time quantum)©]
591 =24 (round—robin) 2AEY 7|Hoz2 APAFS v
o wkgk AZko® 2o AL
T2 AL =& Azt A3 AZE
P1 0 10
P2 1 15
P3 3 6
P4 6 9
(&, ®hgk AZbolgd L2 A7) Bdehe AlGNE Ads 5
W72 A8E AIZEE ougit) Eg o]F 479 TZEAAES
1/0 glo] CPURES: AREgHt}al 7FAahH, 8K context switching)l]
AQEE AR FA g

D 24.0 @ 29.0 @ 29.75 @ 30.25

=i
R

15. LRU(Least Recently Used) w4 7|"& AM&-8l= 8- #|o]4

(demand paging) A|Z=Elol|A] 3709] #Ho]#] Z# A (page frame)S
IR B2 2 £AE FolA o HEe v
BhASh= Ho]A] F-All(page fault) 32 % A2 (W, %“%%

HojA ZedEe Hlo] glvpar 7Hg@ith)

stcalk ol
=2 0t

Z7)0 EF

&

o)A 2% <=M (page reference string):

1,2,3 123, 1,23 1, 2, 3,45,6,7,4 5 6,7, 4,5 6,7

=i
R

M

@ 74 @ 109 @ 149 @ 159

o}

16. SIEJHo A Al&al= TPyv6e] thdk Aoz 2X

@ A e A= (checksum)s 3l dlolH 24 S 715

A et}

@ QoS(Quality of Service) B&= fl3l &5 lolE% (flow labeling)
7155 A s

@ IPv6e] T2 AL 168 EXN 87) 12 F 1280 ER F45 o]
At

@ IPv6 Fa EdAA A&H 0o djg AFS A% = B]=
1%L 7hesi,

17. b5 ATE 4E57H aAdR Aste] okl 84 Eg
(binary search tree)E& TANS W @2 =E(leaf node)E

25 ydsk e

44, 36, 62, 3, 16, 51, 75, 68, 49, 85, 57

85
85
85
85

@ 16, 49, 51,
@ 16, 49, 57,
@ 49, 51, 57,
@ 49, 57, 68,

57,
68,
68,
79,
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18, U S 9 ey AE Sy 5HoR 24 g2
7L
=73k 15 9 8 1 4
197 9 15 8 1 4
27 8 9 15 1 4
3 1 8 9 15 4
4 1 4 8 9 15
@ FHeoto] 790 A7F BREE O(n?) ot}
@ 94 77 AAY AY Agd Aol apAolth
© A= (selection sort)ell Hlel] HlaA 317} AL A
@ A4 e A7|ekE F7F ko] E et
% 19. SET(Secure Electronic Transaction)e] thdt AHo=z X
B AL?
O ZgolHA| BE 5 ) olFAY Z2EFS ARSI
Q 7I= AA| A= AAF A3 AZE o7 F s
°1%7] & (Certification Authority)o] & Q3}c}.
@ SSL(Secure Socket Layer)d] Bl &0 g E23ic),
0200 THOAR a9 AAAR BHE gFHor &2 A9 F

T A EARAE AR A B Badh WelelA

L. AQIgRAR A Addne] Azl 240 Bag Al

o AEEAY AR AR A 5 AQAES] A

2. A uAAE AQYIRE 7hg EE ggoR Aestls

MR HEy, ddd B HAAo] BAEES stojof
gt

AR N4 RS Azlsiolol ajul, 1 B4

.
H
B4 g sk 4% AARR BEAYA FAF wolo}

lo
o
bt
it

wek ARk wlEsfstelol sv, debTA T ARFA

el BAstolof it

AR FRE4S 24T ¢ e 45 7hEgATt 7hs
ol 7Hgel ofste], 7HA

5ol efrgell ofsto] Aeld

4

@O A @ 271 © 371 @ 47}
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370 = ol2H[7] 2HH 4

70: 2021. 3. 20. (E) 18:00
7 2021. 3. 31. (3°) 18:00

AAY =5 http://www koreapost.go.kr
A=A - http://www.koreapost.go.kr/se/
AR -4 http://www.koreapost.go.kr/gi/
FAEA -4 http://www.koreapost.go.kr/bs/
THAAY-A A http://www.koreapost.go.kr/cc/
AGA -4 A http://www koreapost.go.kr/jn/
BEA YA A http://www.koreapost.go.kr/kb/
AEAL--A A http://www.koreapost.go.kr/jb/
AR --A A http://www.koreapost.go.kr/kw/
A F A -4 http://www.koreapost.go.kr/jj/




