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» Task conflicts are disagreements about the content of a task and work goals, such as distribution of resources, procedures,
and interpretation of facts. (K. A. Jehn, 1997).

* Process conflict concerns issues such as resource allocation, task responsibility, and task execution.(Jehn & Mannix, 2001)

* Process conflict is around the delegation of responsibilities and resource allocations. (De Dreu & Weingart, 2003.)

912 SAISO| T AHSS IHASS ARASI THeD, At B et 2SR HYLSOR BE FoE TR RO, ZHRE @ U]
3 20| Y ZHE THAS 52 Y102 BT 23 o= HACh

®
CHe LSO 4sts 230z g2 2427 2362

ol BYL o 2%, 5 FFEAL D /NS BRT Sl Gh3olE BRI 7| Q50| 24 RS
39 AR OR FIFORA 2 Hi WAS FEep] U 0 HAH BIPY F sholch, ool
mEw, 2YES $3S T ) AL, Z R o 9%, 11 BAY o $94L 71Z0R dIuA RS,
APAARE, Uragnd, 190 go8 SRR 5 o N2 Fead

OESELEETS D 25 FAnY 3 EaFAEY

D A2 SELDEEES:

a4

E.Quinn & R. Kimber\yg\ 2250 ZHA 7122 (Competing Value Model) 0ff et LHEOICt ZHA 7RX|2H2 2219 Fity 2ot

THote] Oizf B A Bt O'O'-f 22 2AZS0| FEut HHE0] £A| 7HsH0] SO0RA(T Tk 9 RAle B T 2= Tect 2R

Hete Uigoz gﬁl% 7540l Uct,

@

PN ZZID310| AWM JIX|H 3 (Competing Value Model) - E. Quinn & R. Kimberly

[AX|EE 23} / “,:_f--sa}(clan culture)
e (3t QR A R) (7H'3J11|71I 2%) AF 2%
(B8-E8) ~ R 28t/ YA=8Hhierarchy culture) R 22t/ Hal2(ational culture)  (HE-2Y)
(En/zs=i=)) (&2 =2 2¥)

CAA 3(F2) 1 R0 ATY T B0l CIN(IEENE 22, SANE I TG SRR ZROEH, Ol 229| R71%
S51 7P E49 722 onjg

AT Z(EY)USABHS 24 QNS Y8 2358 32 AABES 2 BN O S, BY, 4EW 32

«ZH2 Y 7R 223 S BF TR 4 9100 1 ZEE N0t YIS,

202014 252 82 SHEt



1

BRI EAHSEHE 22l) SRR F7AE 23l) AR =3 AR SZOHAYA 23
o Clan(Zh Adhocarcy hierarchy(AI5H) Market(A| %)
T ZEH23H(clan) - 39123} (consensual) 5 23 (development) $AH23H(hierarchy culture) 2|28} (rational culture)
A= HEHHZY &y m Y ULZEDY
£% 7oy Hel [ RS 7oy Hal [ AR Y-S [ UEAE OLEY-EH [ R
dHsy | B JEH A, 33 A9, 7I97H M A, B, 742, 74, & | 84 SHEE, M¥HRE
a1 2740l (mentor), S, innovator, visionary, monitor, coordinator, hard-driver, Z%25, AR
teambuilder entrepreneur organizer ' '
HEAXY | OMAF QIZHA HHE, olM | ZO-HN, AN, A4A HE | BA-RY, SEY, Y -ESY | B4, iy, 142y
ZN%H S3A, 7= adhocracy ASH, 2=2A NE23
O #AR 23 LAY ME|, HYIE FoF 40 38 AI 22 L 7HEA QIZRIA9] [Al] S, 2ATHHY HE, ¥E, 37/HA,
YABHIE0 A0 5 SAl. i1 S H§ *M'OI 11 AL Chet QI7HA HRF T1EA 27| E

o
@ U B3 24| St SO SN,

BN, 2200 YHEID 9l ALBAUO| A5 5, ALBHY| CE WA M2
ISAE Toz ZARHAY SHOK, S8, Bolk, HAK, UES 58 SAGI 22| HXT B0 ., ZHLAC HBL

et AN AR WP 2
® VIS 23t BAA BHT T3, UM SHY AHABHS s
Al TR B, T, O, MO B, B0 BEPE|, FES YAY 52 Z25HE B

AL SNE $492 YO OHED EA0] G Hak

2|
@ ARG Fot: 29| JUSE YT LY 0 UM YitdS
345, UsHS \ YN SEEES FZ, ARHARA] 7240}

o

o
>
X
=
=2
1o
Ol
OE
F_'T

d of B 4, YT A2
3. ASAHHY 28 45 ALY tiSE

>_~f

=
i
~
it
w

1 AHIHX[2H(competing value model

ke 24 AR A 5L xcke W, WRIEE 23 4

AR E3he fA83 Wi Agks SHLE St W, elEEd %Q}L 51119} R Ags 54
= ZA

218 M2FiHo=

o
o oy
=2
=
rst
nx
o
|o
Hu
d
o3
s:ﬁlo
iQ
0
Flf‘ »
r|o
-~J

BN o
2N
Mo Lo il
2 N,
ok
OE'., EZJ*L
5 4Tl
o BN
3
g
fo ol
Jo &
odt 1o,
o gy
jatad

TA(8EY vs Al
88 [RA4] (flexibility)
QIZEHA % (Human Relations Model) JHEEA M| 23] (Open Systems Model)
< SH QM A MY, SHYS|, FYH US| - 2H g, ARSE Y A4S

2% Ly o pE S, AP « 20 85, 801, Q0| WIk(support) Qe
(focus) | (2214940 LE kA DA (Internal Process Model) St|2H D3 (Rational Goal Model) (2A A2
USRvsE | =7.um) « S8 -7, A-2= cSH MMM SEY, 24 L)
P40 YRR OAS caL7J, SEAY, B2l EX
SAH|(control)

@ (x) 222 ¥2 FYHY 22ES /78 2F 7K ¢ Qo0 1 ZkL F== AP US & AL EUCH

=
i

71z2] FYIHX|2H(Competing Values Approach)of CHSH HEO=Z x| 942 22? 2016 FTHIN-2%I2)
204 A9l mupy Wrtng o AgH

ZAo] e} ot Z oftjo] 7S Fiy } 22727+ BRI FAGEA) & 2
AR FolA FeEEn g FARG ket wA7} ek

AT R wEH &2 1Ae 249 4R el Fawr} wgth

mlo
N

gEshe o] wet 248 e TRtk

©

(X) BH7AZY SN SfElSEEY2 BAAR 28 HATF ot MAAHAHZRE0| SRS AT ULk,

¥ 0

ox
0Xx
19

iQof chgt dEez g2 A2? 200 2563
29 (halo error)3t Bo 3k Aol ol FEAQ1 HRTES Hobso] dths WeA| Bl gl Heks 2heol,
22 (systematic error)eh B H Hg71E0] o2 BAAED gAY Yot o2 BAAE R @4 Heh
FAY, &3 F4E & o Pske 2Reolt

39] 2k (stereotyping) ¥t BAAZE A4 1A Bgo] o3t ARE IustAY, RS 1A
HAE| w2 ofaiAZ o YhAsh= 2kQ o]t}

LA 2:9] 2FQ (fundamental attribution error)3 BAA7F ojW Aol AFES & o 150] 438 A
r o]t gl He] 2o WileE FHeolc

o1 22(saf-servig biss2 E1419] Ao 4TS WAL o) 4 R9AL BAHNGL A1 RAL RIS
AL 1 uTjel A% WAk 2oold,

e
L=
zi_IZi

Jo ox
4
= oo

>~
-

H oo

© & © e M

202051 23512 82 #xEt 7



A|Z(selective perception) E0| Lo LIEOICH

[ S B |
AHETEYZ | O of HHQAO Cifet BAAO| HEHO| OE'AH OZ C}2 Q49| HY0|T AL QIYOZ AFJY HEA EQRtoz
21t ; halo effect, | XHE B7I5t7LE BHATE TEARI0) Cish 7t e Lofor YHHY Q140] B= BHQA0N JSS 02 = At
2%-9zpl) | A0l ZE s A HIBH 7L Sl O\ HH0] BE 22 LA B7h
AHLlO] AL B, FE, EIEE HIFOR MES MEMOE siAsh= Z3 255t HE0] Mo £2401 HHOtg HorE0
—— UHS U2le M Hote 2F. ZRMoAl feot Y% éE”J LOE0|1 Y2 FEE 7Hse A
o X
75;2 ctive_| @ A2 EM(perceptual vigilance) 1 AFMCJ OfA-EHZ -AIE0| LR[St F2[51H A12{0] O 2 &, &) ZHUTE|E AN
sz TEZ0IA 0| 2elE Z= OloP|E & =& 24)
@ Z[ZA HI0] (014 212f perceptual defense) @ AHIC] £40ILt THAE0 012tz FEE WBH7ALE I%E 21712
THHH FLFE GAT|E A RSO AQLE FAL 0[0] ST
@ (x) AL B0{(H0{A 22t perceptual defense) il tdt LSOIEE LEFHOZ similarity errors QA (EfliE) ZQE stereotypings SRR
1£) 2 it A X*Q(S\m\\aﬂt\/ error)= HHATE 27| ALlg 7|20 HHShE AT, HHATF A7[9 FARRH e mHHA07
23 HHS 2= Z0IC0HE) Eﬁ&* Bdae UI“”*ZW 20 Z UFSHI U0l = BY). RE(EEEUL ; stereotyping) F= HEH
QFE BHQAO Tt Gl= 24 F0il Cith BEATH 241 Qs HH- TYHH0] B0 LS 0R = X0|H, TEEZRI0) Cish 27 43t ARO[
THRH HIX0] RHE5A FHEE 04**0|E% OZEE A2 H019] Aol SHEE & UCk
@ (x) QEstEERMY), 454 (RN S, T4HE - HYUA-HA (stereotyping, personal bias)0i| T3t LIEOICH
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[(AP|2YH Ol T3t S HIpe o= QA L01(4E Q0) HRORMT 07|= & UF 27| Y2|3t2 M AH| Afof
(self - serving bias) CHGE 6o 27| Oy A=0f Chah 7§l Z=aF ZZ.
223 HAU[HL]Y B ERIO| S HIKer O QA Q0I(4% Q0)2| Fets MAEIISHY S0l 8457|534
(fundamental attribution error) | S L{A#2 Q211X Q0I)O| Yaks MiEIIo= et
07| 2= ZpI0f Cheh EIAC] RF0|1 224 A£0] 242+ ERIO| Tt HIH0IMS 2F2M MZ CHE HE0ICk
* 30| 2EX 40| 200 Cfsh YR FHME0IN ERIS 43S BII Mol 48X 2012 =/ T7Ist, HOIX 2912 YA BItsiH,
ERIO MINE EIHS Mofl= &34 Q012 S BI1BtL, JHOIA Q0lg =7 WISIHE 322 MEdte 327t oLt Ol &%E U8OICH.
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*In social psychology, fundamental attribution error (FAE), also known as correspondence bias or attribution

effect, is the tendency for people to under-emphasize situational explanations for an individual's observed behavior while

over-emphasizing dispositional and personality-based explanations for their behavior.)
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