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Multi—national companies have tried to put processes In
place that are scalable; that is, they have to work for large
groups across a big organization. But when things have to get
done quickly, companies need to break free of the bureaucracy. In
fact, many other companies decide to set up innovative
projects to do just this: they pull a team out of the normal
workflow, giving them permission to manage the rules flexibly,
to free them to think and work differently. In short, such

scalable processes sometimes are not necessarily (@)).

g

@ deniable
@ unjustifiable

@ commendable

@ incredulous

20, the 29 g A g 2L

The modern post office uses a self—service kiosk that
gives postal patrons a do—it—yourself option for a variety
of postal services. The kiosk can be used to purchase
stamps and print postage for express, priority, first—class
mail and parcel postage. It is also a good fit, especially for
soldiers in training who may only have the chance to use
the post office after business hours. The post office is
hoping the kiosk will help shorten the postal service lines,
especially at lunchtime. This new tool supplements post

office employees to help patrons get in and out more quickly.

(D The kiosk is expected to shorten the postal service lines.
@ The kiosk gives a self—service for postal patrons.
@ The kiosk is useful for soldiers especially at lunchtime.

@ The kiosk can be used to print postage for priority.
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