10

(72) (18

(=
=

1. oldl 7]9fe] Ak & 8% A9 WjEe DA, 49

10%0] A 2ol 2k7h 16041744 %

At gl 217 30047H4 $-855 o) 7191¢] At &
EEAMPIOR SukE 2180 (2 25 A AelelA] ke
ghch)

@D 10,000¢/A17F
@ 40,000¢4/A13F

© 22,2229/X1%F
@ 50,0009/A17F

2. T o= ofH Z2AEE S ¢l & (activity)
S B JRIF delEo] Qlth o] ZRAES] FH AR

(critical path) 2] o)== Anel7}|?
2+ (activity) A8 24 T

A - 13
B 3
C A 7
D B, C 7
E B, C 8
F D, E 3
G D 5

@ 31A%F @ 32A|7F

@ 33A|%F @ 3417

3. th & A FRel% Vel da dgew b g
A

@O A TASHA el @AE yEste] nlHe] FoF

of| &ttt

@ AAL Foed5 71l duto] WM 374 WU
o] At

@ Aoz AALL A, ALA 24 77 5 22
s et

@ A=A AZE Y5k o Fask VA A FoE
gtetstr] Qste] FE AMGETH
719kl A a1 k= A4 7153 (sustainability) o] th &
Aoz 7P &8 789

@O A%7Vs 719 -kl = ol dAIRte BAGle] F5-2]

oo} A FleY.

©) X]—’J\-7]»‘:H 7} 7]5—54 %l%—% AR (triple bottom lines)

® A}ﬁw 4e10] w99 71%% S8k e el
BE 7]9je] Bojgit.
@ 71999] o2& Yol AHElS] olelS AT F Yt Ak

e,

Fl
2
ek
1o
do
%
o
NI\
o

rlr

I8 E A2} (Greeks) o] 3t

5
flo
(E > o
[‘o
\3

N
el
5 %
1o

N

N

i

.
NN
T

1.

Oﬂ et SAa7HA 9] ke

lo @ |o

oo oX g% of
we B olo Moo
rEa

Im

M

Felosl Ak AdEl LSl Wa] g g4
e ol

00 rhe AzApe AAwste] oje
JEb) Ws}w 4 o)gn)

EEEY QY W7k 7]

® ©® © O4u

o |
o o
ml

o

2Ape)

RO g X
offf ox (M rx I ro

il
=
L r&ﬂ

(o o

ox
3
o
2

(m
il

2l 2ol 7kx] Wgte Aot |

6. 71 BAA FEZFEOQ EF w3t Ayow £4 ok
227
@ 71 BAA T BYoAE 5 g Hel v =,
T w2 55 3l givka 7pgsith
@ 71+ BAA T BYelA AFEF (reorder point) &
ZEERde] dd o5 FHale] g 5 Qg
@ 71 AAA T Bl U] e Ak A3 9
Anld BAS zZhett
@ 712 A g B Aol E T Akt
FRFOE ir § A7 2PLSFE Fote] 7+ 5 9k

7. AHFE GAkE AatekE 719 FgnlzE 1,000% 4,
Gl AEH]7E 10%F dolw, 500719 oAtE ]'01
1,000 9] ojols Hxg stupd, H]27HHH (Cost —
Plus Pricing) el &J3st &=} 17]9] 71422
@ 100,000¢ @ 120,000¢
@ 140,000 @ 160,000

8. Uistol= =4 H wid 199k ¥ 539 7F X5 A
B0 FHEY Wxol= 1d & 1R 94
7 Ags A5 G H FHe

T

72 2] zpol= Anpelrl? (wh, A7 o)|AHES 10%°]1,
(1.1) 7% 0.6209219]t}.)
@D 0¥ @ 379,079Y

@ 620,921¢ @ 1,000,000

9. B v 2PAY AFSAl wE Aot O~©e
o1z AFe FPoE vEA yde A2
. AT 7
JEREREY - - -
ol A4 At | we | ud
ol -2 BE ks st
A A F 85 HE st AT
P wE | wn | ookt
a © ic]
© HYEF  AnFE AEE
® WIF ARE  AE
® AdE  WIE AR
@ AwE  AEE HEYE

10. EM2e] BEseel tieh E5d3) Ao Aol B

22,000902 FYah, 7 FAL iAo s Y
olde datel 4= glukar g3t w1de 1d 3 A9
7= 16,0000 F=2¢ st w2 gl 1d 7+

913 o]zkgo] 10%°]3 FE—F57HPut—Call parity) 7} 4 5
o F5A0 AAZEX 7 4,000 0 £S5 L] dA
M= ekl

@ 5,0004 @ 6,0004
@ 7,000 @ 8,000¢

® — 13



® — 14

(75)

11. 7ZF=(R. L. Katz) 7} #IQFst A3} = ga|zxp2A] 2ok
o #rle T HuABYA Aol 53] SoAEE AL?
@D +94 7]% (operational skill)
@ N4 714 (conceptual skill)
@ A7FAAA 7]% (human skill)
@ %2 7]% (technical skill)

@ F41(Push) A ARGsH= A F842 99ES
AU QAR Y B5 53 2 FABES
aey,

@ Tullrte] dAHARGA F
7} By g3pF o)),
@ AFTEF7] A T A

Hate] Faod ue 5

AR g} %A 8] dA A = 14

3471914 Bt deEle]
BatA Fct.
13. oy & 7109wkl gt dgow s &4 ok
Y
@ %2 73172 (passive residual policy) ol W=, 423
gl uhal =x17)8] 9] A9 ATgo] sgEo] AA S}
o]ol9] F7te wEbhs AeE BolAtL, 7|gdEe

N
r

@ e gl ‘é'w% 7]?1«1 73@4#% XWEJ el el

e ABE FAEA Lol FRoRA YA

AREER], TR a S o] WMEkE 7| gulg WSkl
Ag R IAZre BN Frtel WslE 7kt

@ 1ok WS AR Aol o) ARt Ak
MR A S HANAE Wol Holq FrhuE
S AAe Awd olo)fme AFsest 42 Wil

A 71QEAA A

14, B 749 T2elA et BCG i Eg 2ol 4] A4
APGEo] =i AR ES] W Aok A A
Aol 21 AT EC] 2 A5 247 o' A
Hof® =Tl

@ AF=3lax(cash cow) & &3 (question mark)
@ A=22(cash cow) ¢} * (star)

@ &5 3 (question mark) ¢} H (star)

@ E-53 (question mark) 2} 7i (dog)

15. A5zl tiste] 4B} vl A s J&@E(Involvement)%
Kol Bl 71 xjo|7} nu|dt Aol HE = Gl vt
Tl 3 F2?

@O H3eE 85 (complex buying behavior)
@ =3} 24 T s (dissonance—reducing buying behavior)
@ theFd F ) (variety—seeking buying behavior)
@ 534 13-z (habitual buying behavior)

16. = < =55 (
@ EBIT+#7Mdztn] -
@ EBIT+77132H)+
@ EBIT-#7Md2)+

@ Al -7 -EBIT

OCF) 9 Bz && A

o>

o>

17. v 5 A3 5714 (penetration pricing) ko] #l stk
R v o i = Bl i O B
@O ZnjAtEo] 7HA e widetH] oS
@ A& 4gEe] = W
@ AAAre] z19)= ARdol WA et e uf
@ rEe] AAT EAT

18. QIARE7} A] BEASE 4= Q)= ti1A|ZF 5ol tist Ao

7P A 9> A0

O %32 (halo errors)« HHF 7L dF 5440 = 71
Abghell gk AR B7kE s A oR Uel= 3ol

@ Yo} A 25 (similar—to—me errors) &= A1) 5443}
FAFSE g 7kAtel] sl Hdlis] Hrheke A 3ol

@ 4F2 s (stereotyping) = ¥F7A7F et 3o
5402 9F7A}F RIS Brlete e Aol

@ thv] 2.5 (contrast errors):™= H7A7} Helo] EAlw}

g 7be] AL vlmstel Aol

19. 7199 AA9AHE Hrlskes W ARgEHE 34
(Balanced Scorecard : BSC) 2] 71743} A JJr |-
A% ZFe] AR 7P 84 2 A0

4 — EVA (Economic Value Added)

A - AFE 5

Ay -E

oxt il

LAz Bl - AR o8

9 3 B - A9 UEE

® 0o e

e R ST =%
oy 4o %

5 T 'S Bkl S8l AN ES (Kirkpatrick)
A F7F 71 AREERGITE B V2E Ve R
B g Jgst Aoz g2 20
=, A |E, e
, BE7)E, AR)E
7%, SE71E

[e)
o/
Ss71E, WsTlE




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


